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O rocyzapCTBEHHBIX yCIyrax

3akon Pecnybnuku Kazaxcran ot 15 ampenst 2013 roga Ne 88-V.
Buumanuto nons3oBareneit!
s ynooctBa nonb3zoBanus PIIIN co3nano OI'JIABJIEHUE
Hacrosmuii 3akoH peryiaupyer OOIIECTBEHHBIC OTHOIICHUS B cdepe okazaHUS
rOCYJIapCTBEHHBIX YCIYT.

I'nasa 1. OBIIHUE ITOJIOXXEHWA

Crarbs 1. OCHOBHEIC IOHATHSA, HCIIOIB3YEMBIC B HACTOAMIEM 3aKOHE
B Hacrosiniem 3aKkoHe UCIIONb3YIOTCA CAEAYIOIINE OCHOBHBIE ITIOHSATHSA:

1) T'ocynapctBenHast kopnopanus "lIpaButenbcTBO s rpaxaaH" (manee —
['ocynapcTBeHHass Kopnopauus)) — HOPUIAYECKOE JIMIO, CO3JAHHOE IO PELICHUIO
[IpaButenscrBa PecnyOnuku Kazaxcran s oka3zaHusi TOCyAapCTBEHHBIX YCIYyr B
COOTBETCTBUM C 3aKOHoOJaTenbcTBOM PecnyoOnuku KaszaxcrtaH, opranuzanuu padoThl MO
OpUEMy 3asBIICHUHA Ha OKa3aHWE T'OCYJApCTBEHHBIX YCIyr W BBIAAYE HUX PE3yIbTATOB
YCIIYTOMOIy4YaTeNto 0 MPUHLHUITY "0JHOrO OKHA", 00ecreueHns OKa3aHusl TOCyAapCTBEHHbBIX
YCIIYT B DJIGKTPOHHOM (opMme;

1-1) ynomHoMouyeHHBIM opraH B cdepe HH(OpMATHU3ALUU — LEHTPAIbHBIN
VCITOJIHUTEIIbHBIN OpraH, OCYLIECTBIISIOIUN PYKOBOJICTBO U MEKOTPACIEBYIO KOOPAUHALIUIO
B chepe nHbopMaTU3aUKU U "JIEKTPOHHOTO NMPABUTEIHCTBA';

1-2) mapTHepckoe corlallieHue — COTJIallleHue, 3aKiItoueHHoe ['ocynapcTBeHHOU
KOpropaluei ¢ cyoObeKTaMu MpeINpUHUMATENbCTBA, COOTBETCTBYIONIUMHU TPEOOBAHUAM U
MPOLIEAIIMMHI OTOOP YIOJTHOMOYEHHBIM OPraHOM B C(pepe OKa3aHUsl rOCYJapCTBEHHBIX yCIIyT
, U IPEOCTABJIEHUS YCIYT IO IPUEMY 3asIBIICHUI HAa OKa3aHHUE TrOCY/IapCTBEHHBIX YCIYT U
BbIJIa4€ UX PE3yJbTAaTOB YCIyTrONoJIy4aTeto;

1-3) mapTHepckass opraHu3anms — CyOBEKT IMPEANPHHUMATEIIHCTBA, 3aKITIOUYMBIIANA
MapTHEPCKOE COTJIAIEHUE B COOTBETCTBUH C HACTOSIIUM 3aKOHOM;

1-4) mpunnun "omHoro 3asBiaeHus" — ¢opma OKa3aHUS TOCYIapCTBEHHOW YCIYTH,
npeayCcMaTpUBAIOIIAs COBOKYITHOCTh HECKOJIBKUX TOCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMbIX Ha
OCHOBAHHMH OJHOTO 3asIBJICHUS;

2) npuHun "ogHoro okHa" — ¢opma IEHTPATU30BaHHOTO OKa3aHMs TOCYapCTBEHHOMN
YCIYTH, MpeayCcMaTpHBaOIlas MHUHMMAJIbHOE y4acTHUE YyCIyromnojiydarenss B cOope u
IIOATOTOBKE JIOKYMEHTOB IIPU OKAa3aHUU TOCYJApPCTBEHHOW YCIYTM W OTPAaHUYEHHE €r0
HEIMOCPEJICTBEHHOI'0 KOHTAKTa C YCIyTroJIaTelsIMU;



2-1) ckpwITas TOCyIapCTBEHHas ycliyra — rocyaapcTBeHHas (QyHKIUS, OTBEYaromas
KPUTEPUSIM TOCYJAPCTBEHHOM YCIyTH, HO HE BKJIIOUEHHAsI B PEECTP rOCYAaPCTBEHHBIX YCIYT;

3) ycayromoisiydatenib — (pU3MYECKHE W IOPUIMYECKHE JIMIA, 32 HCKIIOYEHHEM
IEHTPAJIbHBIX TOCYJApPCTBEHHBIX OPTaHOB, 3arpanydpexjacHuii PecmyOnuku Kazaxcras,
MECTHBIX HUCIIOJTHUTEIBHBIX OPraHOB 00JIACTEH, TOPOMOB pPeCImyOIUKAHCKOTO 3HAYCHUS,
CTOJIUIIBI, PAalOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B rOpoje, TOPOIOB
pPallOHHOTO 3HAYEHMS], [IOCETKOB, CEJl, CEIbCKUX OKPYTOB;

4) ycnyroaaTenb — LEHTpajbHbIE TOCYJAapCTBEHHBIE OPraHbl, 3arpaHydpexICHUS
PecnyOnuku KaszaxctaH, MeCTHBIE WCIOJHUTEIbHBIE OpraHbl 00JacTed, TOopoJa0B
pecnyOJIMKaHCKOTO 3HAYEHUS, CTOJIUIIBI, paliOHOB, TOPOJAOB 00JACTHOTO 3HAYCHUS, AKMMBI
palioHOB B TOpOJi€, TOPOJOB PAMOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYIrOB, a
Takke (U3NYECKHE W IOPUIANYCCKHE JIUIA, OKA3BIBAIOIINE TOCYJAPCTBEHHBIC YCIyTH B
COOTBETCTBHH C 3aKOHOIaTenbCcTBOM Pecryonuku Kazaxcran;

4-1) oOLIECTBEHHO 3HAUYMMAas yCiayra — rocyJ1lapCTBEHHAs yCiIyra, OCyllecTBIsseMas Ha
HENPEPHIBHOI OCHOBE M HAIIPaBJICHHAS HA YJOBJIETBOPEHUE 3aKOHHBIX MHTEPECOB OOIIECTBA;

4-2) mobOunbHOE mpUiiokeHue [ocygapcTBEHHOW Kopmopauud — OOBEKT
uHpOpMATH3AIMUA [IJI1 OKa3aHUs TOCYJApCTBEHHBIX YCIYT 4Yepe3 BHJICOCBSI3b C
['ocynapcTBEeHHOU KOpIIOpALMEH;

5) rocynapcTBeHHas yciayra — ojJHa U3 GopM peanu3anuu OTASIbHBIX TOCYapPCTBEHHBIX
(GYHKIMI UM UX COBOKYITHOCTH, OCYUIECTBIISIEMbIX MO OOpalleHUIo0 Win 0e3 oOpalleHus
YCIIYTOIOIydYaTesiel M HalpaBJICHHBIX HA pEIH3alMI0 WX MpaB, CBOOOJ M 3aKOHHBIX
UHTEPECOB, MPEAOCTABICHUE UM COOTBETCTBYIOLIMX MAaTEPUAIbHBIX WM HEMATEPUAIBbHBIX
OJar;

5-1) 1ONMOMHUTENBHBIN CEPBUC K TOCYJAPCTBEHHON YyCIyre — yciyra, OKa3blBaeMas B
WHAUBUIYATLHOM TMOPSAJKE IO JKEJaHWI0 YCIyromojyuareias B JONOJHEHHE K
rOCy1apCTBEHHOM yCIYTE;

6) ucktoueH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoauTCS B JeHCTBUE IO UCTCUCHUU
JECATH KaJeHAAPHBIX JHEH MOCE IHS €ro MePBOro O(pUIMaIbHOTO OMyOJIUKOBAHHUS);

7) uckmroueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCsl B ACHCTBHE 11O
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
OITyOJIMKOBaHUS );

8) peecTp rocyJapCTBEHHBIX YCIYT — KJIaCCU(UIIMPOBAHHBIN MEPEUCHB TOCYJAPCTBEHHBIX
YCHYT;

9) EnunHbIii KOHTAKT-IIEHTP — HOPUIUYECKOE JUII0, OMPEEICHHOE YIOJHOMOUYCHHBIM
opranoM B cdepe okazaHUS TOCYJAapCTBEHHBIX YCIYT, BBIMOJHSONIEE (QyHKIIUU
UH()OPMAIMOHHO-CIIPABOYHON  CHYKObl 1O MPENOCTABICHUIO YCIYTOMOJydaTeasiM
nHpOpPMAlIMK TO BOMpPOCaM OKa3aHUS TOCYJAapCTBEHHBIX M WHBIX YCIyT, a TaKke
rocyJ1apcTBEHHBIM  oOpraHamMm — HUHGOpPMaMKU MO  BOMNPOCAM  OKa3aHUs
MH(POPMAITMOHHO-KOMMYHUKAIMOHHBIX YCIYT;



10) madopmanuoHHasT cUCTeMa MOHHUTOPUHTA OKa3aHUs TOCYJAapCTBEHHBIX YCIyT —
nH(pOpMaIMOHHAs CUCTeMa, MPeJHa3HauYeHHas UIsl aBTOMATU3allMd 1 MOHUTOPHUHTA Mpoliecca
OKa3aHMUs TOCYyAAapCTBEHHBIX YCIIYT, B TOM YHCIIE OKa3blBAEMBIX uepe3 ['0CyapCTBEHHYIO
Koprnopanuto "[IpaBUTENbCTBO AJIs rpaxaan";

10-1) mumoTHBIN MPOEKT B cdepe OKa3zaHWs TOCYIAPCTBEHHBIX YCIYT — MPOIECC MO
anpoOaiuy N3MEHEHHsI MPOIECCOB, MOX00B MPU OKa3aHUU TOCYIaPCTBEHHBIX YCIYT;

11) oOumecTBeHHBIE MOHUTOPUHI KadyeCTBA OKa3aHUsI TOCYJAPCTBEHHBIX YCIyT —
JESTEIbHOCTh (U3MYECKUX JIMIl, HEKOMMEPUECKUX OpraHu3aluil 1mo cOopy, aHanuzy
nHpopMaluu 00 ypOBHE KauecTBa OKa3aHUsl TOCYJApCTBEHHBIX YCIYT U BBIpaOOTKE
PEKOMEHIAINH;

12) ouenka kayecTBa OKa3zaHUS TOCYIAPCTBEHHBIX YCIYT — HESITEIbHOCTH IO
ornpezaeneHnto 3PpPEeKTUBHOCTH MEpP MO 0OECIEUEHHUIO YCIyronoiayyaTeneid JOCTYIHbIMUA U
Ka4ECTBEHHBIMH T'OCYJAapCTBEHHBIMM YCIyTaMH, OKa3blBAEMBIMU L EHTPaJbHBIMU
roCyJapCTBEHHbIMH OpPraHAMH, MECTHBIMU UCIIOJTHUTEIBHBIMU OpraHaMy 00J1acTel, TOpoI0B
pecnyOIMKaHCKOTO 3HAUYCHHUS, CTOJIUIII, pAHOHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHUS, aKUMAMHU
palloHOB B rOpoJie, TOPOAOB PalOHHOTO 3HAYEHUS, IOCETKOB, CEJ, CEIbCKUX OKPYTOB;

[Tpumeuanue U3ITN!

[Moanynkt 13) npexycmoTpeHo uckitounth 3akoHoM PK ot 06.04.2024 Ne 71-VIII (
BBOJIUTCS B ICMICTBHE 1O UCTEUCHHUH IIECTUAECATH KAJIICHIAPHBIX THEH MOociie THA €To
HEPBOro O(PUIMAIBHOTO OMyOIUKOBAHMS).

13) rocyiapcTBEHHBI KOHTPOJIb 32 KAUECTBOM OKAa3aHUS TOCYAapCTBEHHBIX YCIYT —
JEeSTENBHOCTD 10 MPOBEPKE, MPOPUIAKTUYECKOMY KOHTPOIIO U MOHUTOPUHTY COOJIOACHUS
3aKkoHoaarenbcTBa PecnyOnuku Kazaxcran B cepe okazaHus roCylapCTBEHHBIX YCIIyT
LHEHTPAJIbHBIMU TOCYAAapPCTBEHHBIMU OpraHaMH, MECTHBIMU HCIOJHUTEIbHBIMH OpTraHaMu
obJacteil, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUCHUS, CTOJIUIIBI, pAiOHOB, TOPOJIOB 00JIACTHOTO
3HA4YEeHMUs, aKUMaMHM DPAlOHOB B ropojie, rOpPOJIOB PallOHHOIO 3HAYEHHMS, ITOCEIKOB, CEll,
CEIbCKUX OKPYTOB, a TakKe (PU3MYECKUMH U IOPUIAMYECKUMHU JIMIAMH, OKAa3bIBAIOIIMMU
roCyJapCTBEHHBIE YCIIYTH B COOTBETCTBUHU € 3aKOHOATENLCTBOM PecnyOnuku Kazaxcran;

14) ynoiHOMOYEHHBIH OpraH MO OIEHKE M KOHTPOJI0 3a KaueCTBOM OKa3aHUs
rOCYJapCTBEHHBIX YCIYI — LIEHTPaJbHbIA T'OCYJAapCTBEHHBI OpraH, OCYIIECTBISIOIINUNA B
Ipeaesiax CBOe KOMIIETEHIINH JAESITENbHOCTD IO OLIEHKE U KOHTPOJIIO 33 KAU€CTBOM OKa3aHUs
roCyJapCTBEHHBIX YCIYT;

15) aBroMaruzanus mpolecca OKazaHUs TOCYJAapCTBEHHOM YCIyrd — IMpouenypa
npeoOpa3oBaHus aAMUHUCTPATUBHBIX MPOLECCOB YCIYroAaTens Ajsl o0ecrnedeHusl OKa3aHus
rOCyJapCTBEHHON YCIIYTH B DJIEKTPOHHOU opMme;

16) uckimrouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoauTCS B 1eCTBUE 110
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OITyOJIMKOBAHUS );



17) ynmoaHOMOYEHHBIN OpraH B chepe oKa3aHus TOCYAapCTBEHHBIX YCIYT — IEHTPATbHBIN
roCcyJapCTBEHHBIA OPraH, OCYIIECTBISIIOUIMI PYKOBOJICTBO U MEXOTPACIIEBYIO KOOPIMHALIUIO
B c(hepe okazaHMs TOCYNapCTBEHHBIX YCIIYT;

17-1) npoakTuBHas ycllyra — rocyapCTBEHHas yCIyra, oka3biBaemasi 0e3 3asBJICHUS
YCIIYTOINOIy4aTes 10 MHULUATUBE YCITyro1aTes;

17-2) peuHX UHUPUHT — TpeoOpa3zoBaHKe TEKyIero paboyero mpoiecca ¢ HEIbIo
MOBBIIEHUS Y(PHEKTUBHOCTU, KQUECTBA U PE3YJITATUBHOCTH JACSATEILHOCTH OpTraHU3alliu;

17-3) cranmonapHoe aOOHEHTCKOE YCTPOMCTBO — CPEACTBO CBsI3U, 00ECIeunBaroniee
nepenadyy Wid NpUEM Ha PacCTOSHUU 3aJJaHHOW a0OHEHTOM WH(OpManuu NpU MOMOIIU
ANEKTPUUYECKUX CUTHAJIOB, NIEPEJABAEMBIX 10 TPOBOIAM, WJIH PAUOCUTHAJIOB;

17-4) aGoHEHTCKOE YCTPOMCTBO COTOBOM CBSI3U — CPEJICTBO CBSI3M MHIWBUIYaTHHOTO
MCITOJIB30BaHUs, (POPMHUPYIONIEE CUTHAJBI JICKTPUUECKON CBS3H IS TIepeavn WK IpuemMa
3aJlaHHON a0OHEHTOM MH(pOPMAIIMK U MOJKII0YaeMOe K CETH onepaTopa COTOBOM CBSI3H, HE
MMeEIoIIee IMOCTOSHHOTO Teorpauueckd OIpeaesieMOro MECTOIOJIO0XKEHUsI B paMKax
00CITy’KHBaeMOW TEPPUTOPHUH, pAaOOTAIOIIIEE B CETSIX COTOBOM CBS3H;

18) uckimouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBOaUTCS B A€CTBUE 11O
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBaHUS);

19) BebG-mopTan "PIEKTPOHHOTO TPABHUTENLCTBA" — WHQPOPMAIMOHHAS CUCTEMA,
npeJcTaBisiomas co0oi eauHoe OKHO JOCTylma KO BCEd KOHCOJUIUPOBAHHOU
MPaBUTEIbCTBCHHON WH(OpMAIMu, BKIOYAs HOPMATUBHYIO MPaBOBYH 0a3y, M K
rOCyJIapCTBEHHBIM yCIyraM, yCIyraM IO BbIJay€ TEXHUYECKUX YCIOBUN Ha MOJKIIOUEHUE K
CeTsM CyOBbEKTOB €CTECTBEHHBIX MOHOIOIUHN U YCIyTraM CyObEKTOB KBa3UTOCYIAPCTBEHHOTO
CEKTOpa, OKa3bIBAEMbIM B 3JIEKTPOHHOM (popme.

Caocka. Cratbs 1 ¢ usMeHeHusiMu, BHeceHHbIMU 3akoHaMu PK ot 23.11.2015 Ne 417-V (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIAPHBIX THEH Mociie JHSA €ro IepBOTo
odunuanbHoro omyoiaukoanus); ot 24.11.2015 Ne 419-V (BBoauTCs B JeHCTBHE C
01.01.2016); oT 17.11.2015 Ne 408-V (BBoautcs B aeiicteue ¢ 01.03.2016); ot 24.05.2018 Ne
156-VI (BBOaUTCS B ACHCTBUE 1O UCTCUCHUH JICCSITH KaJIGHIapHBIX THEH MOocie JHS ero
nepBoro oduimaisHoro onyonukoBanus); ot 25.11.2019 Ne 272-VI (BBoauTCs B NeicTBUE
110 UCTEUEHUU JCCITH KaJeHAAPHBIX JHEH Tociie JHS ero IepPBOro o(pUIMaIbHOTO
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHUE IO UCTCUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOCIe THS ero IepBOTro ohUIMaIbHOTO onmyoaukoBanus); ot 19.04.2023
No 223-VII (BBoaUTCS B ACHCTBUE 11O UCTEUCHUH IE€CITH KaJICHIapHBIX IHEH MOCIie THS eTo
nepBoro ouimansHoro onyonnkoBanus); ot 23.12.2023 Ne 50-VIII (BBoguTcs B neiicTBUE
0 UCTEYCHUH IIECTUECATH KaJCHIaAPHBIX JHEH MOCIE THS €ro MepBoro opuImaILHOro
OmyOJIMKOBaHUA).

Cratpa 2. 3akoHOnaTebecTBO PecmyOmku Kazaxcran B cepe okazaHMA rocyapCTBEHHBIX

yemyr



1. 3akonomarenscTBO Pecrybnuku Kazaxcran B chepe okazaHusi TOCYy1apCTBEHHBIX YCIYT
ocHoBbIBaeTcst Ha Konctutynuu Pecnyonuku KazaxcraH, COCTOUT U3 HACTOSMIEro 3aKOHa U
WHBIX HOPMATHBHBIX MTPABOBBIX akTOB PecmyOnmku Kazaxcras.

2. Ecnu MeXayHapoaHbIM JOTOBOPOM, paTuduimpoBanubiM Pecnyonmkoi Kazaxcran,
YCTAHOBJICHBI MHBIC TpPaBUJa, YEM TE€, KOTOPHIE COAEPKATCS B HACTOAIIEM 3aKOHE, TO
NPUMEHSIOTCA MPaBUiIa MEXKAYHAPOIHOTO JOTOBOPA.

[Tpumeuanune U3I1N!

3aroJioBoK cTathu 3 mpeaycMoTpeH B peaakiuu 3akoHa PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCSI B ICCTBUE 1O UCTEUCHHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIe THS €To
nepBoro o(UIMaIbHOTO OMyOJIMKOBAHUS ).

Cratbs 3. OCHOBHEIE IPHHIAIIB OKa3aHUA I'OCYaPCTBEHHBIX YCIIyT

[Ipumeuanune U3I1N!

Cratpio 3 IpeyCMOTPEHO JIONOJHUTH YaCThIO MEPBOM B COOTBETCTBUM ¢ 3akoHOM PK oT
21.05.2024 Ne 86-VIII (BBOAUTCS B ASWCTBHE MO MCTEUCHHUH INECTHACCATH KaJCHIAPHBIX
JHEH mocie AHs ero NepBoro 0(QUIUaILHOTO OIMYOIMKOBAHU).

l'ocynapcTBeHHBIE YCIYyTH OKa3bIBAIOTCS HA OCHOBE CIIEIYIOIIUX OCHOBHBIX MPUHITUIIOB:

PaBHOTO JIOCTyMa YCIyTomnoydyaTenasM 0e3 Kakoh-1ub0 JUCKPUMHUHAIIMN TI0 MOTHBaM
MIPOUCXOXK/ICHHUSI, COITUATBHOTO, TOJDKHOCTHOTO M UMYIIIECTBEHHOTO MOJI0KEHUS, 110J1a, Pachl,
HAIlMOHAJLHOCTH, S3bIKA, OTHOIICHHS K PEJIUTUHU, YOSKICHUN, MEeCTa KUTEIbCTBA WIIU T10
JOOBIM UHBIM 00CTOSITENBCTBAM;

HEJIOMMYCTUMOCTH TPOSIBICHUNH OIOpOKpaTH3Ma W BOJOKHUTHI TMPU OKa3aHUU
rOCyJIapCTBEHHBIX YCIYT;

MOJAOTYETHOCTU U NMPO3PAYHOCTH B c(pepe oKazaHUs TOCYJAPCTBEHHBIX YCIIYT;

KAauecTBa U JOCTYIMHOCTH FOCYIaApCTBEHHBIX YCIYT;

MOCTOSTHHOT'O COBEPIIIEHCTBOBAHUS MPOIIECcCca OKa3aHUs TOCYJaPCTBEHHBIX YCIIYT;

YKOHOMHUYHOCTH U 3P(HEKTUBHOCTH MPU OKA3AHUH T'OCYIAPCTBEHHBIX YCIIYT.

Crarp 4. IIpaBa ycimyromoirygaTeneit

1. Yenyronomy4darenu UMEIOT MPABO:

1) monyyath B JOCTYNMHOM (opmMe OT yCHyrojareis MOJIHYI0O M JTOCTOBEPHYIO
MH(POPMAIIIIO O TIOPSIAKE MPEAOCTABICHUS IOCYIApCTBEHHOMN YCIIyTH;

2) mony4ath TOCyAapCTBEHHYIO YCIYTYy B COOTBETCTBHUHM C MOA3aKOHHBIM HOPMATHBHBIM
MIPABOBBIM AKTOM, OMPEICISIONIUM MOPSIA0K OKa3aHUs rOCY1apCTBEHHOMN YCIIyTH;

3) oOkanoBaTh pelieHus, NeucTBus (0e3elCTBUE) IIEHTPAIBHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO HUCIIOJHUTEILHOTO OpraHa 00J1acT, ropoja pecnyOIMKaHCKOTO 3HAaUEHU s,
CTOJIMIIBI, paiioHa, Topoda OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
pallOHHOTO 3HAYEHMsI, MTOCEJNKA, CeJa, CEIbCKOT0 OKPYTa, a TaKKe ycIyrojaTess u (Win) ux
JOJDKHOCTHBIX JUIl, ['ocymapcTBeHHON Kopriopanuu u (Win) ee pabOTHUKOB MO BOMPOCaM
OKa3aHUs rOCYJIapCTBEHHBIX YCIYT B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENbHBIMU aKTaAMU
PecniyOnuku Kazaxcrawn;



4) mony4aTh TOCYJapCTBEHHYIO yCIYyTy B OyMa)XHOW W (MJIM) DJIIEKTPOHHOU (Gopme B
COOTBETCTBUHM C 3aKOHOJIaTenbCcTBOM PecryOnnku Kazaxcras;

4-1) mony4yatb roCy1apCTBEHHBIE YCIYTH MO MPUHIIUITY "OJHOTO 3asiBICHUS";

5) ydacTBOBaTh B MyOJIUYHBIX OOCYXJICHHUAX MPOECKTOB MOJA3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPEACIISIIONIMX MOPSIAOK OKa3aHUs rOCyAapCTBEHHBIX YCIYT, B MOPSIKE,
IPEAYCMOTPEHHOM CTaThel 15 HacTosiero 3akoHa;

6) oOpamarbcs B CyJl C MCKOM O 3allUTe HApYIICHHBIX IpaB, CBOOOJ U 3aKOHHBIX
MHTEPECOB B chepe OKa3aHus TOCYAAPCTBEHHBIX YCIYT;

7) UCIIOJIB30BATh AJEKTPOHHBIE TOKYMEHTBI B OTHOIIIEHUU CE0s1 U HECOBEPIIICHHOJIETHUX
YJICHOB CEMbU M3 CEepBHCA HMUQPPOBBIX JOKYMEHTOB B COOTBETCTBHUU C MOJ3aKOHHBIM
HOPMATUBHBIM IPABOBBIM aKTOM, OMPEACISIONIMM MOPSIAOK OKa3aHUsl TOCydapCTBEHHOMU
YCIYTH.

2. nocTtpaniipl, auia 6e3 rpak/JaaHcTBa U HHOCTPAHHBIE IOPUIUYECKUE JIUIA MOTydatoT
roCyJIapCTBEHHbIE YCIYTH HapaBHE C TpakJaHaMU U IOPUIUYECKUMHU Jniiamu PecryOnuku
Kazaxcran, ecnu mHOE HE MpeaycCMOTpeHO 3akoHamu Pecniybnuku Kazaxcran.

Caocka. Ctaths 4 ¢ u3MeHeHUsIMH, BHeCeHHBIMU 3akoHamMu PK o1 17.11.2015 Ne 408-V (
BBoauTCA B ferictBre ¢ 01.03.2016); oT 03.12.2015 Ne 433-V (BBOAUTCS B JICUCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JEUCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JTHEH TOCIIe JTHS ero mepBoro oduimanibHoro onyomukoBanus); ot 25.06.2020
No 347-VI (BBoaUTCA B ACHCTBUE 110 UCTEUEHUHU JIECATU KaJECHIAPHBIX JHEW MOCIIE THS €ro
nepBoro oduianbHoro onyoaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTcs B AeHCTBHE
10 UCTEUEHUU JACCITH KaJeHJAAPHBIX JTHEH Tociie JHS €ro NEPBOro opUIMalIbHOTO
OITyOJIMKOBaHUA).

Crarps 5. IIpaBa 1 0053aHHOCTH yCIIyrogareiei

1. Ycnyronarenu UMerOT Ipago:

1) mony4aTh OT LEHTPAIBHBIX FOCYIAPCTBEHHBIX OPraHOB, MECTHBIX UCIOJHUTEIbHBIX
OpraHoB 00JyiacTed, rOpPOJIOB PECIyOJIMKAHCKOTO 3HAYEHMs, CTOJUIIBI, PailOHOB, TOPOJOB
00J1aCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPOJIE, TOPOJIOB PAaHOHHOTO 3HAYCHHUS, TIOCETTKOB,
CeJl, CeNTbCKUX OKPYTOB MH(POPMAIINUIO, HEOOXOIUMYIO JIJIsl OKa3aHUs TOCYAapCTBEHHBIX YCIyT
;

2) uckimoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTcs B I€UCTBUE 11O
MCTEUYEHUHU JIECATH KaJeHJAPHBIX JHEW MOcye JHS €ro MepBoro opuinuagibHOro
oy OJIMKOBAHUSA).

2. Ycnyronarenu 00si3aHbI:

1) oka3biBaTh T'OCYJapCTBEHHBIE YCIYTH B COOTBETCTBUH C MOJ3aKOHHBIMHU
HOPMaTUBHBIMH IIPABOBBIMU AKTaMH, OMPEAEISAIOMINMU MOPSIOK OKa3aHUs IOCY1apCTBEHHBIX
YCHYT;

2) co3gaBaTh HEOOXOAUMBIE YCIOBUS JJIS JIUI] C OTPAHUYEHHBIMH BO3MOKHOCTSIMU TIPH
MOJTY4YEHUH UMU TOCYJaPCTBEHHBIX YCIIYT;



3) mpeaoCTaBIATh MOJHYIO U JOCTOBEPHYIO MH(POPMAIUIO O MOPAAKE OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT yCIYTOMoJydaTessiM B IOCTYTHOM dopme;

4) npenocTaBiATh UEHTPAIBHBIM TOCYJAapCTBEHHBIM OpraHaM, MECTHBIM
UCIIOJTHUTENIPHBIM OpraHaMm o00JacTei, TOpOJI0B PECIyOIMKAHCKOTO 3HAYECHUS, CTOJIMIIHI,
palioHOB, TOPOJOB OOJACTHOTO 3HAYCHUS, aKUMaM PailOHOB B TOPOJIE, TOPOJIOB PAaiOHHOTO
3HAYEHUsI, MTOCEJIKOB, CEJI, CEJIbCKUX OKPYIOB, MHBIM YycCIyroaarensiM, 1'ocyaapcTBEHHON
KOpIIOpalui JOKYMEHThl U MH(OpMaINI0, HEOOXOIUMBIE NIJII OKa3aHUs TOCYJapCTBEHHBIX
YCIIyT, B TOM YHCIIE TTOCPEICTBOM MHTErpaIMi HHPOPMAIIMOHHBIX CUCTEM, B COOTBETCTBUH C
3aKoHoAaTebCcTBOM Pecnybnuku Kazaxcran;

5) obecrmeunTh TOCTAaBKy pe3yibTaTa FOCYJIapCTBEHHOM ycIyru B ['oCynapCcTBEHHYIO
KOpIIOpaluio, oKa3blBaeMo depe3 ['ocyapCcTBEHHYIO KOpIIOpalMio, HE TMO3JHEE 4YeM 3a
CyTKH JI0 HMCTEUEHHUSI CpOKa OKa3aHHUs TOCYIapCTBEHHOW YCIyTrd, YCTaHOBJIEHHOTO
NOA3aKOHHBIM HOPMATHUBHBIM IPABOBBIM aKTOM, ONPEACISIONIMM IMOPSAIOK OKa3aHUs
roCy/IapCTBEHHOM YCIYTH , 32 MCKIIOYEHHUEM TOCYAapCTBEHHBIX YCIYT, OKa3bIBA€MbBIX B
TEYEHHUE OJTHOTO paboyvero aHs;

6) MOBBIIIATH KBATU(PUKAINIO paOOTHUKOB B cpepe oKazaHUs roCy1apCTBEHHBIX YCIYT, a
Takke 00y4yaTh HaBbIKaM OOIIEHUS C JUI[AMU C HHBAIHIHOCTHIO;

7) paccMaTpuBaTh kajno0bl yCIyromnoiaydareneil 1 uHQOpMHUpPOBaTh UX O pe3ysbTaTax
pacCMOTPEHUS B CPOKH, YCTAHOBJICHHBIE HACTOSIIIIUM 3aKOHOM;

8) obOecrieunBaTh BO3MOXKHOCTD MOTYYEHUSI HH(POPMAIIUU YCIyTONMOIy4YaTeIsIMU O CTaIUU
WCIIOJTHEHHUS TOCYIApCTBEHHOM YCIIyTH;

9) npuHUMaTh MEpHI, HAITPaBJICHHBIE HA BOCCTAHOBIIEHUE HapYUIEHHBIX MpPaB, CBOOOI U
3aKOHHBIX HHTEPECOB YCIyTrONnoay4daTeliei;

10) oGecneunBaTh OecrniepeboiiHOe (HYHKIIMOHUPOBAHUE MH(GOPMAIMOHHBIX CHUCTEM,
WCIIOJIB3YEMBIX ISl OKa3aHUs TOCYAapCTBEHHBIX YCIIYT, a TAKXKEe COAEPKAIINX HEOOXOAUMBbIE
aKTyaJIbHbIE CBEICHUS ISl UX OKa3aHMUS;

11) obGecrieunBaTh BHECEHHE JAHHBIX B MH(OPMAIIMOHHYIO CHCTEMY MOHUTOPUHTA
OKa3aHUs roCyJapCTBEHHBIX YCIYT O CTAJIMU OKa3aHUS TOCYIAPCTBEHHON YCIYTH B MOPSIKE,
YCTaHOBJICHHOM YTIOJHOMOYEHHBIM OPTaHOM B c(pepe nHpopmaTH3aluu;

12) nonyyath NUCHMEHHOE COTJACHU€ WU COTJacHue, MOATBEPKICHHOE 3JIEKTPOHHOM
u(poBON MOAMMUCKHIO0, TUOO COTIIACHE MOCPEICTBOM a0OHEHTCKOTO YCTPOMCTBA COTOBOM
CBSI3M YCJIYromnojydaTessi Ha MCIOJb30BAaHHE CBEACHUM, COCTABIAIOIIUX OXPaHAEMYIO
3aKOHOM TaifHy, COJepXaluxcsi B WHQPOPMAIMOHHBIX CHCTEMax, MpPH OKa3aHUU
rOCYJIapCTBEHHBIX YCIIYT, €CJIM MHOE HE TIPeaycMOoTpeHo 3akoHaMu Pecniybnuku Kazaxcrah;

13) ucnonb30BaTh IEKTPOHHBIE JOKYMEHTBI U3 CEpBUCA ITU(PPOBHIX TOKYMEHTOB IS
OKa3aHUsA TOCYJapCTBEHHBIX YCIYI B CIydasiX, HPEAyCMOTPEHHBIX IOA3aKOHHBIMH
HOPMAaTUBHBIMH IIPABOBBIMU AKTAMHU, OMPEICISIOMIUMU MOPSIIOK OKa3aHUs TOCYAapCTBEHHBIX

ycyr;



14) oTka3pIBaTh B OKa3aHUU T'OCYJapCTBEHHBIX YCIYT B CIy4asX M MO OCHOBAHHSIM,
KOTOpPBI€ YCTaHOBJICHBI 3akoHaMu PecriyOnnku Kazaxcras.

[Ipu okazaHuWM TOCYJAapCTBEHHBIX YCIYyr HE JOMyCKaeTcsi UCTPeOOBaHHS OT
YCIIyTOIOTyYaTeei:

1) TOKYMEHTOB M CBEJACHUMN, KOTOPhIE MOTYT OBITh MOJYyYECHBI U3 WHPOPMAITMOHHBIX
CUCTEM, MCIOJIb3YEMBIX JIsI OKAa3aHUS TOCYJAPCTBEHHBIX YCIYT, WJIH CepBHCA HUPPOBBIX
JIOKYMEHTOB;

2) HOTapUaJIbHO 3aCBUJIETEIHLCTBOBAHHBIX KONMUW JOKYMEHTOB, OPUTHMHAJIBI KOTOPBIX
MIPEICTABIICHBI ISl CBEPKHU YCIyrojareito, ['ocyaapcTBeHHONM KOPIIOPALIMH, 33 UCKIIIOUEHUEM
CIIy4yaeB, MPETyCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecmyOnuku Kaszaxcran o conmanbHOU
3alluTe.

Caocka. Ctatbs 5 ¢ u3MeHeHusaMH, BHeceHHbIMU 3akoHamMu PK ot 17.11.2015 Ne 408-V (
BBosuTcs B AeiictBue ¢ 01.03.2016); ot 03.12.2015 Ne 433-V (BBOAMUTCS B JEHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICUCTBUE MO UCTCUCHUH JAECATH
KaJIGHJIApHBIX JIHEH MOcIie THS ero MepPBOTro oUIMAIBHOTO omyOauKkoBaHus); oT 25.06.2020
Ne 347-VI (BBoauTCS B JEUCTBUE MO UCTEUEHUHU JECATH KaJeHAAPHBIX THEH MOCIe JHS €ro
nepBoro odunranbHoro onyoaukoBanus); oT 27.06.2022 Ne 129-VII (BBoguTCs B JeiicTBHE
M0 UCTEYCHUH JECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBoro opuImaIbHOro
onyosimkoBaHus); oT 14.07.2022 Ne 141-VII (BBoaUTCS B I€MCTBUE 110 UCTCUCHUU JIECATH
KaJIeHJApHBIX JIHEW MOcCIie THS ero nepBoro oduimantbHoro onyonukosanus); ot 20.04.2023
No 226-VII (BBoautcs B aeiictue ¢ 01.07.2023).

I'masa 2. TOCYJJAPCTBEHHOE PEI'YJINPOBAHUE
B COEPE OKA3AHWS I'OCYJAPCTBEHHBIX YCIIVT

Crarps 6. Kommerenmusa IIpaButenscTBa PecmyGmmku Kazaxcran B cdepe okxasaHumA
TOCYIapPCTBEHHBIX YCIIyT

[IpaButenncTtBO PecnyOnuku Kazaxcran paspabaTbiBaeT OCHOBHBIC HAIPABIICHUS
rocyJapCTBEHHON MOJIUTUKHU B c(pepe OKazaHUs rOCyIapCTBEHHBIX YCIYT U OPTaHU3YET UX
OCYILIECTBJICHUE.

Cnocka. Cratbs 6 - B penakiuu 3akoHa PK ot 19.04.2023 Ne 223-VII (BBoauTCS B
JIEUCTBHE IO UCTCUCHUU JCCATU KAICHIAPHBIX JHEH MOCIIe THS €r0 NEPBOTo O0(UIIMAIBLHOTO
oy OJIMKOBAHUSA).

Cratps 7. KoMmeTeHIMA yIOMTHOMOYEHHOTO OpraHa MO OLICHKE W KOHTPOIIO 33 Ka9€CTBOM
OKa3aHUA I'OCYJapCTBEHHBIX YCIIYT

YTOJIHOMOYEHHBIM OpTaH II0 OLEHKE W KOHTPOJIKO 3a KadeCTBOM OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT:

1) obecneunBaeT peann3aluio roCyAapCTBEHHON MOJUTUKU B cepe okazaHuUs
rOCyJIapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIETEHIUY;



2) OCYUIECTBIIET rOCYAAPCTBEHHBI KOHTPOJIb 32 Ka4€CTBOM OKa3aHUs FOCY1apCTBEHHBIX
yCJIyT, Ha OCHOBE aHaJIM3a U MOHUTOPUHTA BhIPAOATHIBACT MPEJJIOKEHUS, HAPABICHHBIE HA
MpeayNpeKICHUE HAPYIICHUI MPU WX OKa3aHWU U 00eCTIieueHre MPaB U 3aKOHHBIX HHTEPECOB
yCIIyromnoJiy4aTenei;

3) pa3pabaThIBacT M yTBEPXKAACT MPABIIA TOCYIAPCTBEHHOTO KOHTPOJIS 32 Ka4€CTBOM
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

4) 3ampamuBaeT UHPOPMAIIUIO O pe3yJibTaTaX BHYTPEHHETO KOHTPOJIA 32 KaueCTBOM
OKa3aHUs roCy/1apCTBEHHBIX YCIYT;

5) paspabaTbiBaeT M YTBEPXKJIAeT METOJMKY OIIEHKM KayecTBa OKa3aHUs
TOCYJIapCTBEHHBIX YCIyT MO COTJIACOBAHHMIO C YTOJHOMOYECHHBIM OpTraHoM B cdepe
uH(popMaTH3aLUN;

6) ocymiecTBisgeT (HOpMUPOBAHUE, MOHUTOPHUHT PEATM3AIUA U OILEHKY PE3YyJIhTAaTOB
rOCyJapCTBEHHOI'0 COIMAJILHOIO 3aKa3a IO MPOBEACHUIO0 OOIECTBEHHOTO MOHHUTOPHHIA
KauecTBa OKa3aHUs rOCyIapCTBEHHBIX YCIYT;

7) uckiouer 3akoHoMm PK ot 02.11.2015 Ne 384-V (BBoautcsa B nevictue ¢ 01.01.2016);

8) okaszpiBaeT MHPOPMALMOHHYIO, KOHCYJIHTATUBHYIO, METOJMYECKYIO MOJJICPKKY
(U3UYECKUM JIUI[AaM ¥ HEKOMMEPUYECKUM OpraHU3aIUsaM MO0 MPOBEACHUIO 0OIECTBEHHOTO
MOHHUTOPHUHTA KaueCcTBa OKa3aHMs TOCYJapCTBEHHBIX YCIIYT;

9) ocymiecTBiseT WHBIE (QYHKIINHU, MPEIYCMOTPEHHBIC HACTOSIIMM 3aKOHOM, HHBIMH
3akoHamu PecnyOnuku Kazaxcran, aktamu I[Ipesunenta Pecnybnuku Kazaxcran.

Cuocka. Cratbst 7 ¢ usMeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK o1 02.11.2015 Ne 384-V (
BBoauTCA B AekictBue ¢ 01.01.2016); ot 23.11.2015 Ne 417-V (BBoaUTCA B AEHCTBUE 1O
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
omyOaukoBanus); oT 13.06.2018 Ne 160-VI (BBoauTCS B IeliCTBUE IO HCTCYCHUH JCCATU
KaJICHJIApHBIX JTHEH mociie THS ero nepBoro opuiraibHOro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaUTCS B ACHCTBHUE 110 UCTECUCHUHU JIECATH KaJEHIAPHBIX JHEH MOCIIe AHS ero
nepBoro opunuansHoro onyoaukoBanus); ot 04.07.2022 Ne 134-VII (BBoauTCs B IeliCTBUE
10 UCTEYEHUH IECTUJIECITH KaJE€HIAPHBIX THEU MOCe JHS €ro MepBOoro opuuagIbHOrO
OITyOJIMKOBAHUS).

Crarpa 8. KommereHmus ynoIHOMOY9EeHHOTO OpraHa B cepe oka3aHHA IOCyJapCTBEHHBIX
ycayr

YnoaHOMOYEHHBIN opraH B cpepe okazaHus TOCYJapCTBEHHBIX YCIIYT:

1) dopmupyer um peanu3yeTr ToCyJapCTBEHHYIO NOJIUTHKY B cdepe okazaHus
rOCYJIapCTBEHHBIX YCIYT;

2) uckmoueH 3akonoM PK ot 23.12.2023 Ne 50-VIII (BBoauTcst B A€HCTBUE IO UCTCUCHUU
IIECTUCCATU KaJICHAAPHBIX JHEH MOCIE THS €ro MepBOro 0(pUIMaIbHOrO OMyOJIMKOBAHMUS).

2-1) yTBepx’IaeT peecTp roCyIapCTBEHHBIX YCIYTr U BHOCUT B HEr0 U3MEHEHUS U
JOTIOJIHEHUS TI0 COTJACOBAHUIO C YNOJHOMOYEHHBIM OPraHOM MO OIIEHKE M KOHTPOJIO 3a



Ka4eCTBOM OKa3aHMsI TOCYJApPCTBEHHBIX YCIYr W YIOJTHOMOYEHHBIM OpPraHoM B cdepe
Pa3BUTHUS CUCTEMBI TOCYAApPCTBEHHOIO YIIPABIICHHUS;

3) ocymiecTBIsET pa3pabOTKy U BEACHHUE peecTpa rocyIapCTBEHHBIX yCIIYT;

4) uckimoueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoauTCS B IUCTBUE 110 UCTEUYECHUU
JIECATU KaJeHAApHBIX JHEH MOCIe IHS €ro MepBOro O(pUIMaIbHOTO OMyOJIMKOBAHMUS);

5) ocylecTBIsIET COTIACOBAaHUE MTPOEKTOB MOJI3aKOHHBIX HOPMATUBHBIX MTPABOBBIX aKTOB,
OTPEEIAIONIUX MOPSAJIOK OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;

6) TPOBOJIUT MOHUTOPHUHT JAESITEIBHOCTH LEHTPATBHBIX TOCYJAPCTBEHHBIX OPTraHOB IO
pa3paboTKe IMOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AaKTOB, OMNPEACIISIONINX MOPSAI0K
OKa3aHUs roCy/1IapCTBEHHBIX YCIYT;

7) uckmntoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE 11O
MCTEUEHUH JIECSITH KaJleHJaPHBIX JIHEW MOCIe JHS €ro MepBoro opuinuaibHOro
OITyOJIMKOBaHUS );

[Ipumeuanune U3I1N!

[ToanyHKT 8) mpeaycMoTpeHo UCKIoUnTh 3akoHoM PK o1 21.05.2024 Ne 86-VIII (
BBOJIUTCSI B ICHICTBUE MO UCTEUCHHUH IIECTUACCATH KAJICHIAPHBIX THEH MOCIie THS ero
epBOTo O(QUITMATHEHOTO OIyOJIUKOBAHHS).

8) pa3pabaTbhiBaeT U yTBEpXKIaeT MOPSAI0K (GOPMUPOBAHUS, CPOKU MPEACTABICHUS U
TUTIOBYIO (hOpPMY OTUETa JEATEIbHOCTH IIEHTPATBHBIX TOCYaPCTBEHHBIX OPTaHOB, MECTHBIX
UCIIOJTHUTEIBHBIX OPTraHOB 00JacTed, TOPOJOB PECHyOJIMKAHCKOTO 3HAYEHHS, CTOJIUIIBI,
palioHOB, TOPOJIOB 00JIACTHOTO 3HAYCHHS, AKUMOB PaiOHOB B TOPOJIE, TOPOJIOB PAallOHHOTO
3HAYEHUsI, TTOCEJKOB, CEJl, CEJIIbCKUX OKPYTrOB IO BOINPOCAM OKa3aHUs IOCYIApCTBEHHBIX
yeayr,

8-1) paspabarpiBaeT W yTBEpXkJaeT MpaBuja cbopa, oOpabOTKM U XpaHEHHS
OMOMETPUYECKUX JTaHHBIX (PU3UUECKUX JUI ISl UX OMOMETPUYECKON ayTeHTU(PUKALIMKU TTPU
OKa3aHWH TOCYIapPCTBEHHBIX YCIIYT IO COTJIACOBAHUIO C YIIOJHOMOYEHHBIM OPTaHOM B cepe
3aIUTHI MEPCOHATBLHBIX IAHHBIX;

[Ipumeuanune U3I1N!

[Toanynkt 9) npenycMoTpeHo UCKI0UnTh 3akoHOM PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCS B JIEHCTBUE MO UCTCUCHUU MIECTUACCATU KAJICHAAPHBIX JHEH MOCIE IHS €T0
NepBOTo O(QUIINATHHOTO OMyOJIUKOBAHUSA).

9) pa3zpabaTbhIBaeT MPEIOKEHHS 110 COBEPIICHCTBOBAHUIO MO3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB, OMPEAEISIONINX MOPSAOK OKa3aHUs FOCY1apCTBEHHBIX YCIYT;

10) ocymiecTBsI€T UHBIC MTOJTHOMOYHS, TIPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMHU
3akoHamu PecmyOnuku Kazaxcran, aktamu Ilpesupenta Pecnybnuku Kazaxcran u
[IpaButenscTBa Pecriybnuku Kazaxcran.

Caocka. Ctatbs 8 ¢ u3MeHeHusaMH, BHeceHHbIMU 3akoHamMu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B ACHCTBHE MO UCTEUECHHUH JIECSITU KAJICHIAPHBIX THEU MOCIe THS €ro IEPBOTO
odunuanbHoro omyoaukoanus); ot 25.11.2019 Ne 272-VI (BBoautcs B AeHCTBHE MO



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B IeHCTBUE IO UCTCYCHUU JECATU
KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro opuIManbHOro omyonukoanus); ot 14.07.2022
Ne 141-VII (BBOgUTCS B ACMCTBUE IO UCTEUEHUU JAECITH KaJICHIAPHBIX JHEH MOCe AHS ero
nepBoro oduiManabHOro onyoaukoBanus); oT 19.04.2023 Ne 223-VII (BBoguTCs B ACHCTBHE
10 UCTEYCHUH JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOTro
omyOnukoBanus); oT 23.12.2023 Ne 50-VIII (BBoauTcs B AeHCTBHUE MO UCTCUCHUHT
IIECTUIECATH KAJICHJAPHBIX JHEH MOCIIe JIHS €ro MepBOTro OUIIMATBLHOTO OITyOIUKOBAHUS).
Crarps 9. KoMnereHnmsa yroaIHOMO4YEHHOTO opraHa B cepe madopMaTH3aImm

YnonHOMO4YeHHBIN OpraH B chepe nHbOpMaTH3AIUH:

1) obecneunBaeT peanu3aluio rocyJapCTBEHHOW MOJUTUKU B cdepe OKa3zaHUs
roCyJIapCTBEHHBIX YCIYT B MpeJeiax CBOEH KOMIETEHIUY;

2) uckmoueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoautcs B neiicteue ¢ 01.03.2016);

3) uckmroueH 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoauTcs B neticteue ¢ 01.03.2016);

4) ucxmouer 3akoHoM PK ot 17.11.2015 Ne 408-V (BBoguTcs B aeiicteue ¢ 01.03.2016);

5) uckmouen 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

6) uckiouer 3akoHoMm PK ot 17.11.2015 Ne 408-V (BBoautcs B nevictue ¢ 01.03.2016);

7) uckmnroueH 3akoHoM PK o1 25.11.2019 Ne 272-VI (BBoauTCS B IeHCTBUE IO UCTCUCHUHU
JIECSATH KaJCHAAPHBIX THEH TOCIIe JHS €ro EPBOro O(pUIHaIbHOTO Oy OINKOBAHNUS);

8) opranusyeT U KOOpAUHHUPYET padoTy EAMHOr0 KOHTAKT-IIEHTpPA;

8-1) uckmouen 3akonoM PK ot 14.07.2022 Neo 141-VII (BBOAUTCS B IEUCTBHE 11O
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIIMaIbLHOTO
OITyOJIMKOBaHU);

9) yTBepxkaaeT mpaBuiia AeATeIbHOCTH EMUHOTO KOHTAKT-IEHTpPa U B3aUMOJICHCTBUS
EnuHOro KOHTaKT-IEHTpa C LEHTPaJIbHBIMU TOCYJIapCTBEHHBIMU OpraHaMH, MECTHBIMU
WCIIOJIHUTEIILHBIMU OpTraHaMu 00J1acTei, TOPOJI0B PeCyOIMKaHCKOTO 3HAUCHHUS, CTOIHIIB, a
TaKXXe yCIyroJlaTessiMu;

10) uckmouen 3akoHom PK ot 14.07.2022 Ne 141-VII (BBoauTCs B ASHCTBHUE 1O
UCTEUEHUH JISCATH KaJeHIAPHBIX JTHEU MOcye JHS ero MepBoro opuIiinagIbHOro
OITyOJIMKOBaHU);

11) ocymiecTBiseT COTlaCOBaHHE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX
aKTOB, ONPEEISIONIUX MOPSIOK OKa3aHUs rOCYJAapCTBEHHBIX YCIIYT, MPEeayCMaTPUBAIOIIUX
AJIEKTPOHHYIO (DOpMY OKazaHUs TOCYAAPCTBEHHBIX YCIYT;

[Ipumeuanne MU3I1!

[Tognynkt 12) npexycmotpen B peaakunu 3akona PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCSI B JICCTBUE 1O UCTEUCHHUH IIECTHACCATH KAJICHIAPHBIX JIHEH MOCIIe THS eTo
MEepPBOro O(PUIUATHEHOTO OMyOJIMKOBAHMS).



12) pa3zpabarbiBaeT MpeIOKEHUS 10 COBEPIICHCTBOBAHUIO MOI3aKOHHBIX HOPMATUBHBIX
MPAaBOBBIX AKTOB, OMNPEACISAIONIUX MOPSAJOK OKa3aHUus TOCYJAapCTBEHHBIX YCIYT,
OKa3bIBAEMBIX B DJIEKTPOHHOU opme;

12-1) ocymiecTBIsSIET MPOBEPKY ACATEIBLHOCTH [ 0CYJTapCTBEHHOM KOPIIOpAIIUK B TIPEIesiax
KOMIIETEHIIUH;

[Tpumeuanne NU3IT!

[Tognynkt 12-2) npegycmorpeno uckinouuth 3akonoM PK o1 21.05.2024 Ne 86-VIII (
BBOJIUTCS B ACMCTBUE M0 UCTEUECHHUH IIECTUAECATH KAJIICHIAPHBIX THEH MOocIe THA €ro
MEPBOT0 OPUIIMATBHOTO OITyOJIUKOBAHMS).

12-2) BopaBe mosiy4aTh OT TOCYJapCTBEHHBIX OPTraHOB M OpPraHU3aIMi CBEICHHS O
NEeATENbHOCTU ['0Cy1apCTBEHHON KOPIIOpaLY;

[Ipumeuanune U3I1N!

B noanyskTt 12-3) npexycmotrpeno uzmenenue 3akonoM PK ot 21.05.2024 Ne 86-VIII (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU MIECTUACCATU KAJICHAAPHBIX JHEH MOCIE IHS €T0
NepBOTo OQUIINATHEHOTO OMyOJUKOBAHUS).

12-3) KOOpAUHUPYET AEATEIbHOCTh IIEHTPATbHBIX TOCY/IapCTBEHHBIX OPTraHOB, MECTHBIX
HCIOJIHUTEIbHBIX OPraHOB MO PEHHXWHUPHUHTY OKa3aHUs TOCYyAapCTBEHHBIX YCIYT B
COOTBETCTBUU C MpaBUJIaMH ITU(POBOM TpaHChHOpMaALMKU TOCYIapCTBEHHOTO YIMpPaBJICHUS,
yTBepxkAeHHBIME [IpaBuTenscTBOM PecnyOnmku Kazaxcran (mamee — mpaBuiia 1iudpoBoit
TpaHchOpMaILMK TOCYJAPCTBEHHOTO YIIPABIEHU);

12-4) ocyliecTBIISIET OLIEHKY ITPOIIECCOB aBTOMATHU3aLIUH TOCYAAPCTBEHHBIX YCIYT;

13) uckimrouen 3akonom PK ot 14.07.2022 Ne 141-VII (BBoguTCs B IeCTBUE 110
MCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagIbHOro
ommyOJUKOBaHUA);

13-1) yTBepk1aeT nopsioK OKa3aHUs! IPOAKTUBHBIX YCIIYT;

14) ocyuiecTBasieT UHbIE MOJTHOMOYUS, IPEYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, HHBIMU
3akoHamu PecnyOnuku Kazaxcran, akrtamu Ilpesupenta Pecnyonuxku Kazaxcran u
[IpaButenscTBa Pecy6nuku Kazaxcran.

Cnocka. Ctatbs 9 ¢ u3aMeHeHUsIMH, BHeCeHHbIMH 3akoHaMHu PK o1 29.09.2014 Ne 239-V (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 EPBOro
odunmransHoro omyoaukoanus); ot 17.11.2015 Ne 408-V (BBoaMTCS B JIelCTBHE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoautcs B neiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICMCTBUE 110 UCTCUCHUH JICCATH KaJCHIAPHBIX JHEU MMOCIIE THS €ro
nepBoro opuiranbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B IelicTBUE
110 UCTEYEHUH JIECATH KaJECHIAPHBIX JHEU MOCTe AHS €ro MepBoro opuiruagIbHOro
onyOnukoBanus); oT 06.02.2023 Ne 194-VII (BBoautcs B aerictue ¢ 01.04.2023).

Cratba 9-1. KoMmereHus yIoJHOMOYEHHOTO OpraHa, ompepnensemMoro IIpaBuTenscTBOM
Pecry6mxu KazaxcTan U3 4ncia eHTpaIbHBIX FTOCY AaPCTBEHHBIX OPraHOB
YIOITHOMOYEHHBIN OpraH:



1) pa3zpabaTbiBaeT U yTBEpKIAET MpaBuiia AesiTenbHOCTU ['0cyJapcTBEHHON KOPIOPAIUK;

2) uckmoueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCS B JeHCTBUE IO
MCTEUEHUH JIECSITH KalleHJapHBIX JIHEW MOCcIe JHS €ro MepBOro opuiuaiIbHOro
OITyOJIMKOBaHUS);

3) ocylIecTBsIET OpPraHU3alMI0 U KOHTPOJIb 3a JIESITEIbHOCTHIO ['ocynapcTBEHHOM
KOPIOpALIVH;

4) KOOpAMHUPYET AEATEIbHOCTh I 0Cy1apCTBEHHON KOPIIOPALIMK U €€ B3aUMOJICHCTBHUE C
yYCIyroAaTensiMu;

5) uckmroueH 3akoHoM PK ot 14.07.2022 Ne 141-VII (BBoauTCs B ACHCTBHE 11O
UCTEUYEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuruagibHOro
OITyOJIMKOBaHU);

6) OCYIIECTBIISIET COTIaCOBAHUE MPOEKTOB MOA3aKOHHBIX HOPMATUBHBIX MPABOBBIX AKTOB,
ONPEACIAIONIMNX MOPSAIOK OKa3aHUsl TOCYIAPCTBEHHBIX YCIYr 4epe3 | ocylapCTBEHHYIO
KOpIIOpaIuio;

7) pa3pabatbIBaeT MpeIoKEHUS IO COBEPIICHCTBOBAHUIO MOJI3aKOHHBIX HOPMATHUBHBIX
MPaBOBBIX AaKTOB, OMNPEACISIONIUX TMOPSAJOK OKa3zaHUus TOCYJAapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX uepe3 ['ocy1apCTBEHHYIO0 KOPIIOPALUIO;

8) ompenensieT NopsiIOK IEHOOOpa3oBaHus Ha YCIYTH, OKa3biBaeMble [ ocy1apcTBEHHOM
KOpIIOpalUen.

Caocka. I'nasa 2 nomnosnaeHna cratber 9-1 B coorBeTcTBuu ¢ 3akoHoM PK ot 17.11.2015
Ne 408-V (BBoguTcs B aerictBue ¢ 01.03.2016); ¢ usmeHeHusmMu, BHeCEHHbIMU 3akoHamu PK
ot 25.11.2019 Ne 272-VI (BBOAUTCS B ICHUCTBUE 110 UCTCUCHUH JICCSITH KaJIeHIapHBIX THEH
1ocJie AHs ero nepeoro oduimansHoro onyonrkoBanus); ot 14.07.2022 Ne 141-VII (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIAPHBIX THEU Mociie THS €ro IeEPBOTo
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

Crarbs 10. KoMneTeHIus eHTpaIbHEIX TOCYAAPCTBeHHBIX OPTaHOB

[lenTpanbHbie TOCY1apCTBEHHBIE OPTaHbI:

1) pa3pabaThiBalOT W YTBEPXKJAIOT MOA3aKOHHBIE HOPMATHUBHBIE MPABOBBIE AKTHI,
ONpeNEIAIONIUE MOPSIAOK OKa3aHUs FOCY1IapCTBEHHBIX YCIYT;

2) uckimroueH 3akoHoM PK ot 25.11.2019 Ne 272-VI (BBoaUTCS B IEUCTBHUE IO UCTCUCHUHU
JIECSITH KaJeHAAPHBIX THEH Tociie JHS €ro IepBOro o(puIraibHOro OnyOIMKOBaHUS );

3) oOecrneunBarOT MOBHIIIEHNE KaYeCTBa, JOCTYMMHOCTh OKa3aHUs TOCYIapCTBEHHBIX YCIYT

4) oOecneynBalOT JOCTYHNHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX NPAaBOBBIX AKTOB,
ONpeNeAIONIUX NOPAIOK OKa3aHHs TOCYJaPCTBEHHBIX YCIIYT;
5) obecneunBaloT UHGOPMUPOBAHHOCTh YCIyToIoidydaTesned B JOCTynHOM (opme o
MOPSJIKE OKa3aHUs FOCYJapCTBEHHBIX YCIIYT;
6) paccMmaTpuBalOT OOpalIeHHsl YCIYromnojydaTelell Mo BOMpocaM OKa3aHHs
roCyJAapCTBEHHBIX YCIYT;



7) IPUHUMAIOT MEPHI, HAPABJICHHBIE HA BOCCTAHOBIICHUE HAPYIIEHHBIX MpaB, CBOOO U
3aKOHHBIX MHTEPECOB yCIYyTrONnoIyyaTenei;

8) obOecrieunBaOT MOBBINICHHE KBadu(dUKAIUU paOOTHUKOB B cdepe OKazaHus
roCyJapCTBEHHBIX YCIYT, OOLIEHUS C JIMIIAMHU C UHBAJIUTHOCTBIO;

9) OoCyLIECTBISIIOT PEMHXUHUPUHT OKa3aHUS TOCY/IAPCTBEHHBIX YCIYT B COOTBETCTBUU C
npaBwIaMH HUPPOBOM TpaHCPOPMALIUU TOCYJAPCTBEHHOTO YIIPaBICHUS;

9-1) mocne BHECEHUS B peeCTp TOCYAAPCTBEHHBIX YCIyT HOBOM TOCYAapCTBEHHON YCIIYTH
MPUHUMAIOT MEPHI MO MEPEBOAY €€ OKa3aHHs B DJEKTPOHHBINA (opMar B COOTBETCTBUU C
3aKoHOaTeNbCTBOM PecnyOnuku KazaxcTan no cornacoBaHuUIO ¢ YIOJHOMOUYEHHBIM OpraHOM
B c(hepe unbopmaruzanuu;

10) obecnieunBaroT npeaocTaBieHne HHGOPMAIIUU B YIIOJHOMOYEHHBINH OpPraH Mo OLICHKE
M KOHTPOJIIO 3a KAa4eCTBOM OKa3aHMsI T'OCYJAPCTBEHHBIX YCIYT JJisl MPOBEICHUSI OLIEHKU
KauecTBa OKazaHUsl TOCYJAapCTBEHHBIX YCIYr, a Takxke HHGOpMalUUH MO pe3yJibTaTam
BHYTPEHHETO KOHTPOJIS 32 KaY€CTBOM OKa3aHUs FOCYIapCTBEHHBIX YCIYT B MOPSIAKE U CPOKH,
yCTaHOBIIEHHbIE 3aKoHOAaTeNbcTBOM PecyOnuku Kazaxcran;

11) obGecneunBarOT npenocraBieHre HMHPOpMANUMHU O MPUHUMAEMBIX Mepax Mo
aBTOMATHU3AIIMU MPOIECCa OKA3aHMS TOCYJapCTBEHHBIX YCIyT B YIOJHOMOYEHHBI OpraH B
chepe mHpopMaTuzauuM JJIs TPOBEAEHUS OLEHKHU Ipoliecca aBTOMATHU3alMU OKa3aHUs
rOCYJIapCTBEHHBIX YCIYT B MOPSAKE U CPOKH, KOTOPHIE YCTAHOBJIEHBI 3aKOHOJIaTE€ILCTBOM
Pecny6iiuku Kazaxcran;

12) mpemocTaBiusioT H0ocTyn ['ocymapcTBEHHOUW Kopmoparuu K WH()OPMaIMOHHBIM
CUCTEMaM, COJEpPKAIIMM HEOOXOJIUMBbIE ISl OKa3aHUsl TOCYJIapCTBEHHBIX YCIIYT CBEICHUS,
€CJIM MHOE HE MPEelyCMOTPEHO 3aKoHoAaTenbcTBOM PecnyOnnku Ka3zaxcran;

13) B TeueHne Tpex pabouux gHEH MPEaOCTaBISIOT B ['0Cy1apCTBEHHYIO KOPIOPAIHIO
HHpOpPMAIMIO O MOPSAJIKE OKa3aHMS TOCYJAPCTBEHHBIX YCIYT U BHECEHHBIX U3MEHEHUSIX U (
WJIM) JOTOJHEHUSIX B TOI3aKOHHBIE HOPMATUBHBIE ITPABOBBIE AKThI, OMPEAEIISIIONINE MTOPSI0K
OKa3aHUs rOCYy1IapCTBEHHOM YCIIYTH, C 1aThl UX YTBEPXKICHUS WU U3MCHEHUS,

13-1) KOOpAUHUPYIOT AESATEILHOCTh CBOMX TEPPUTOPHUAIBHBIX MOAPA3ACICHUN, a TaKKe
MECTHBIX HMCIOJHUTEIBHBIX OpPraHOB 00JIacTei, TOpoJIOB pecimyOIMKAHCKOIO 3HA4YeHUS,
CTOJIULIBI, PalOHOB, TOPOJOB OOJACTHOTO 3HAYEHUS, aKUMOB PallOHOB B TOpPOAE, TOPOJOB
paliOHHOTO 3HAYEHMSI, IIOCETIKOB, CEJ, CETLCKUX OKPYTOB MO COOIIOACHHUIO 3aKOHOJATEIhCTBA
Pecny6nnku Kazaxcran, peryiupyronero nopsajiok OKka3aHusi TOCy1apCTBEHHBIX YCIIYT;

14) npoBOAAT BHYTPEHHUI KOHTPOJIb 32 KAUECTBOM OKa3aHUS TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBUHM C 3aKOHOJIaTeIbCcTBOM PecryOnuku Kazaxcras;

15) obGecrieunBalOT COOIIOACHUE YCIYTOMATENSIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
IPaBOBBIX aKTOB, ONPEAEIISIONINX NOPSIAOK OKa3aHUsl TOCY1apCTBEHHBIX YCIYT;

16) ocymiecTBISAIOT UHBIE TOJTHOMOYUS, IPEIYCMOTPEHHBIE HACTOAIIUM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, akramu Ilpesugenta PecnyOnuku Kazaxcran u
IIpaButenscTBa Pecniyonnku Kaszaxcran.



Cuocka. Cratps 10 ¢ n3ameHeHusMH, BHeceHHBIMH 3akoHaMu PK oT 29.09.2014 Ne 239-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCe JHS €ro MepBoro
odurmansHoro omyonukoanus); ot 17.11.2015 Ne 408-V (BBogUTCS B JCHCTBUE C
01.03.2016); ot 24.11.2015 Ne 419-V (BBoauTcs B neiictBue ¢ 01.01.2016); ot 03.12.2015 Ne
433-V (BBoautcs B aeiicteue ¢ 01.01.2016); ot 25.11.2019 Ne 272-VI (BBoaUTCS B ACHCTBHUE
10 UCTEYCHUH JIECATU KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puImaIbHOTro
omyOnukoBaHus); oT 27.06.2022 Ne 129-VII (BBoauTCs B JeHCTBUE MO UCTCUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOcIe THS ero MePBOTro opUIMAIBHOTO onmyOaukoBanus); oT 14.07.2022
No 141-VII (BBoauTCS B ACHCTBUE 1O UCTEUCHHUH JIECITU KaJICHIapHBIX IHEH MOCIie THS €To
nepBoro opuimranbHoro onyonukoBanus); ot 06.02.2023 Ne 194-VII (BBoaUTCS B 1EHCTBUE C
01.04.2023); ot 23.12.2023 Ne 50-VIII (BBoguTCS B ASWCTBUE MO HCTEUYSHHUH IIIECTUICCATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €ro NEPBOro 0(UIIMaIbLHOTO OMyOJIUKOBAHHUS).

Cratba 11. KommeTeHmMs MECTHBIX MCIOJIHUTEIBHBEIX OpPraHOB OOJacTei, TOpPOIOB
pecIryOIMKaHCKOro 3Ha9CHAA, CTOIMIBI, PaiflOHOB, TOPOOB 00IACTHOTO 3HAYCHHS, AKUMOB
PaifoHOB B rOpoAe, TOPOIOB PAHOHHOTO 3HAYCHHU, IIOCEJIKOB, CEJI, CEIbCKAX OKPYTOB

MecTHbIe UCTIOJIHUTENBHBIE OpraHbl 00JaCTei, TOPOJIOB PECITYOIMKAHCKOTO 3HAYEHUSI,
CTOJIUIIBI, PAIOHOB, TOPOJOB OOJACTHOTO 3HAYEHHS, aKUMbl PAllOHOB B TOpOJie, TOPOJIOB
paliOHHOTO 3HAYEHUS, TTOCETKOB, CEJI, CETbCKUX OKPYTOB:

1) obecreunBarOT MOBBINIIEHNE KaUYeCTBA, JOCTYITHOCTh OKa3aHUS TOCYJaPCTBEHHBIX yCIyT
Ha TEPPUTOPUU COOTBETCTBYIOIIEH aIMUHUCTPATUBHO-TEPPUTOPUATILHON €IMHUIIBL;

2) o0ecmeynBaOT JOCTYMHOCTh IMOJ3aKOHHBIX HOPMATHBHBIX TPABOBBIX AKTOB,
OTIPEIEIISIFONINX MOPSII0K OKa3aHUs TOCYAaPCTBEHHBIX YCIYT;
3) obecneunBatoT HHGOPMUPOBAHHOCTh YCIyToOIoOdydaTened B JOCTynHON (opme o
MOPSIAKE OKa3aHUSI TOCYAapCTBEHHBIX YCIIYT;
4) paccMmaTpuBarOT OOpallleHUs YCIyromojydaTesied Mo BOMpOcCaM OKa3aHUs
roCyJIapCTBEHHBIX YCIYT;

5) OpUHUMAIOT MEPbI, HaMPaBJICHHbBIE HA BOCCTAHOBIICHUE HAPYIIIEHHBIX TIPaB, CBOOO U
3aKOHHBIX HHTEPECOB YCIyTrONnoay4daTeliei;

6) obecrieunBalOT MOBBINICHUE KBadu(uKaluu paOOTHUKOB B cdepe okazaHUs
rOCYJIapCTBEHHBIX YCIIYT, OOILIEHHUS C JIUIIAMU C UHBAJIUIHOCTHIO;

7) OCYIIECTBIISIIOT PEUHKUHUPHUHT OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B COOTBETCTBUHU C
npaBwiaMu UGPoBOH TpaHChOpMaALUKU TOCYIAPCTBEHHOTO YIIPaBICHUS,

8) obecrieunBarOT MpeoCcCTaBiICHHEe HHGOPMAIIMK B YIIOJTHOMOYEHHBIN OpPTaH 1Mo OIeHKE U
KOHTPOJIFO 3a Ka4eCTBOM OKa3aHHUs TOCYJApCTBEHHBIX YCIYT JUIsl MPOBEIEHUS OIEHKU
KadecTBa OKa3aHWsA TOCYJAapCTBEHHBIX YCIYT, a Takke WH(OpMamuu Mo pe3yibTaTaM
BHYTPEHHETO KOHTPOJIS 32 KAUECTBOM OKa3aHHWs rOCYJapCTBEHHBIX YCIYT B MOPSJIKE U CPOKH,
YCTaHOBJICHHbIE 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras;

9) obecneunBalOT NpenocTaBieHne HHGOPMAIIMU B YIIOJIHOMOYEHHBIN opraH B cdepe
nHbopMaTU3allud IS TPOBEACHHS OLEHKU Tpollecca aBTOMATH3allUM OKa3aHUs



rOCyJapCTBEHHBIX YCIYr B TMOPSJAKE M CPOKHU, YCTAaHOBIIEHHBIE 3aKOHOAATEIbCTBOM
PecnyOnuku KazaxcraHn;

10) mpemocTaBusoT q0ocTyn ['ocymapcTBEeHHOW Kopmopaluu K WH(OOPMaIHOHHBIM
CHUCTEMaM, COJiepKalluM HE0OXOIUMBbIE JIJII OKa3aHUs TOCYJapCTBEHHBIX YCIYT CBEACHUS,
€CJIM MHOE HE MPEeaYCMOTPEHO 3aKoHOAaTeNIbcTBOM PecmyOnuku Kazaxcran;

11) npenocraBisitoT HHGOPMALIMIO O TOPSAKE OKa3aHUSl TOCYyAapCTBEHHBIX YCIYT B
EnvHbIi KOHTAKT-LIEHTD;

12) npoBOAsAT BHYTPEHHUI KOHTPOJIb 32 KAU€CTBOM OKa3aHHUs TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBUH C 3aKOHOJaTenbCcTBOM PecryOnnku Kazaxcras;

13) obGecreunBalOT COOMIOACHUE YCIYTOJMATENSIMU TMOJ3aKOHHBIX HOPMATHUBHBIX
MIPABOBBIX AKTOB, OMPECIIAIONIUX MOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT;

14) ocyiiecTBISIIOT B MHTEpECaX MECTHOTO TOCYJapCTBEHHOTO YIMPABICHUS HUHbBIC
MOJIHOMOYHSI, BO3JIaraeMble 3aKkoHoAaTeNbcTBOM Pecny6inku Kazaxcran.

CuHocka. Crates 11 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBogutcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 No 419-V (BBoAUTCSA B ACHCTBUE C
01.01.2016); ot 03.12.2015 Ne 433-V (BBoautcs B aeiictBue ¢ 01.01.2016); ot 25.11.2019 Ne
272-VI (BBOAUTCS B ICHCTBUE 10 UCTCUCHUH JICCITH KaJCHIAPHBIX JHEU MMOCIIE IHS €ro
nepBoro opuIranbLHOro onyoaukoBanus); ot 27.06.2022 Ne 129-VII (BBoauTCs B IelicTBUE
0 UCTEYEHUU JECATU KaJeHAAPHBIX JHEH MOCHE AHS €ro MepBOro o(puImaIbHOro
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B AEHCTBHE MO UCTCUCHUH JIECATH
KaJICHIAPHBIX JHEH Moclie THA ero nepBoro oduiranbHoro onyonukoanus); ot 06.02.2023
No 194-VII (BBouTes B neiictue ¢ 01.04.2023).

Crarps 11-1. Opraamusanus gesTeIbHOCTH I'0Cy1apcTBEHHOM KOPIIOpaIiy

1. TocynapcTBeHHass Kopriopauusi SBJSE€TCS MpoBaiepoM B cdepe OKa3zaHHs
rOCyJapCTBEHHBIX YCIYT, OCYIIECTBISIONIMM B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM
Pecniy6nuku Kazaxcran nesaTenbHOCTh 1O OpraHu3auu paboThl IO MpHUEeMYy 3asBICHUA Ha
OKa3aHHE TOCYJApPCTBEHHBIX YCIYr U BbIJjau€ HMX PE3YJbTaTOB YCIYrONOJydaTesto 0
OPUHLUITY "OAHOTO OKHA", 00eCTIeUeHUIO OKa3aHUs TOCYAapCTBEHHBIX YCIYT B 3JIEKTPOHHOM
dbopwme.

2. 'ocynapcTBeHHast Kopropaius co3aercsa B hopMe aKIIMOHEPHOTO 00I11eCTBA, SIBISIETCS
HEKOMMEPUYECKON OpraHU3aIMe.

lNocynapcTBeHHast Kopriopalus UMeeT CBOU (UTHATIBI.

3. EnuHCcTBEHHBIM akimoHepoM ['ocynapcTBeHHOM Kopriopanuu siBisieTcs: [IpaBuTenscTBO
Pecnybnuku Kazaxctan. YmnoJHOMOYEHHBIM opraH ['ocygapcTBEHHON Kopropauuu
ompenensiercs pemenueM [IpaButenpcTBa Pecnybnuku Kazaxcran u3 ducia mMeHTpPaIbHBIX
rOCyJJapCTBEHHBIX OPTraHOB.

4. I'ocynapcTBEHHAsi KOPIOPALUS:

1) obecrieunBaeT MOBBIIICHUE Ka4eCTBA OKa3aHUs FOCYJapCTBEHHBIX YCIYT;



2) obecrmeunBaeT COOJIOACHUE TMOA3aKOHHBIX HOPMATHBHBIX IMPABOBBIX aKTOB,
OTIPENICIIAIONTUX MOPSAJIOK OKa3aHUS TOCYJaPCTBEHHBIX YCIIYT;

2-1) exxerogno uHpopmupyet [IpaBurensctBo Pecrybnuku Kazaxcran o coctosHuM
paboThI O OKa3aHUIO TOCYAAPCTBEHHBIX YCIIYT, MPEIOCTABISIEMbIX Yepe3 ['ocy1apCcTBEHHYIO
KOPHOpaLuIo;

3) obecneunBaeT UHGOPMUPOBAHHOCTh YCIYromoJiydaTeJaed O MOpsAKe OKa3aHUs
rOCyJIapCTBEHHBIX YCIYT;

3-1) paGotuHuku ["'ocynapcTBeHHOW KOpHOpaIMy, UMEIOIINE JOCTYI K MEPCOHATBHBIM
JAHHBIM TPa)KJaH, a TaKXKe YYaCTBYIOIIME B MPOIECCE OKa3aHUsl rOCyAapCTBEHHBIX YCIYT,
MOJJIeKAT TPOBEPKE B MOPSIKE, OMPENEIIeMOM YIOJIHOMOYEHHBIM OpraHoM B cdepe
uHpopmaTu3auuu 1o corjacoBaHuio ¢ KomuteroM HauMOHAIBHOM O0€30MaCHOCTH
Pecry6muku Kazaxcran;

4) paccMaTtpuBaeT oOpalleHHUs YCIyromnojydaTeledl Mo BOMpOcaM OKa3aHHS
roCyJIapCTBEHHBIX YCIYT;
5) obecrieunBaeT MOBBINICHHUE KBalu(pUKAIUU PAaOOTHUKOB B cdepe okazaHus
rOCyJIapCTBEHHBIX YCIYT;
6) oka3bIBaeT U (WIKM) OpraHru3yeT OKa3aHUe roCyIapCTBEHHBIX YCIYyT (U3MUECKUM U (UITU
) IOPUAMYECKUM JIMIaM O MPUHLHUITY "OJHOTO OKHA'", B TOM YHUCJE B AJIEKTPOHHOU (hopme U (
WUIM) TIOCPEJACTBOM MOOWJIBHOTO TPUIIOKEHUS [OCyJapCTBEHHOW KOpIIOpaluu, B
COOTBETCTBHH C 3aKOHO1aTenbCcTBOM Pecryonuku Kazaxcran;

6-1) mpenocTaBisieT yNOJIHOMOUYEHHOMY OpPraHy IO OIIEHKE U KOHTPOJIIO 33 KaueCTBOM
OKa3aHUs TOCYAapCTBEHHBIX YCIYr WH(OpMAaIMio s MPOBEAEHUS] OLIEHKH KadecTBa
OKa3aHUsI TOCYNapCTBEHHBIX YCIyr, TpenocTaBisieMbiXx uepe3 [ocyaapcTBEHHYIO
KOPIIOpaLuio WK I 0cy1apCTBEHHON KOPIIOpaLUEH;

6-2) ocyiecTBisieT cOop, 00pabOTKy M XpaHEHUE OMOMETPUYECKUX JAHHBIX (DU3UUECKUX
JUIT U1 UX OMOMETPUYECKON ayTeHTU(UKAITUY TIPU OKa3aHUU TOCYIapCTBEHHBIX YCIIYT;

6-3) ocyuiecTBiseT BeaeHne 0a3bl OMOMETPUUYECKUX JaHHBIX (DU3UUYECKUX JIMIL JUJIST UX
OMOMeTpPUYECKOI ayTeHTU(DUKAIIMY TTPU OKa3aHWU TOCYAaPCTBEHHBIX YCIYT;

6-4) opranu3yeT nmpueMm oOpaimeHui (GU3ndeckux W (WIM) IOPUIAYECKUX JIUIl B
aJMUHUCTPATUBHBIE OPTaHbl, K JOJDKHOCTHBIM JIMIIAM U BbIa4y OTBETOB Ha HUX IO 3aMpocy
3asiBUTEIICH;

7) OCYILIECTBISIET UHBIE TTOJTHOMOYMS, MIPETyCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, UHBIMU
3akoHamu PecnyOnuku Kazaxcran, akramu Ilpesugenta PecnyOnuku Kaszaxcran u
[IpaButenscTBa Pecniybnuku Kazaxcran.

Caocka. I'nasa 2 nomonHena cratbed 11-1 B coorBercTBru ¢ 3akoHom PK oT 17.11.2015
Ne 408-V (BBogutcs B aerictBue ¢ 01.03.2016); ¢ u3smMeHeHUsIMHU, BHECEHHBIMU 3akoHamu PK
oT 24.05.2018 Ne 156-VI (BBoAMTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JTHEH
IIOCJIE JTHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 02.04.2019 Ne 241-VI (
BBosiuTCs B AeiictBue ¢ 01.07.2019); ot 25.11.2019 Ne 272-VI (BBoaUTCS B AEHCTBHE MO



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 25.06.2020 Ne 347-VI (BBoaAUTCS B IeHCTBUE IO UCTCYCHUU JECATU
KaJICHIAAPHBIX JTHEW TOCIIe JTHS €ro MepBOTro ouIMaibHOro onmyomukoBanus); ot 23.12.2023
No 50-VIII (BBoUTCSI B ACHCTBHE MO UCTEUCHHUH IIECTUACCATH KAJICHIAPHBIX JHEH TOCIIE JTHS
€ro MepBoro oPuIUaILHOrO OMyOJIMKOBAHUS).
Cratbsa 11-2. ITapTHEpCKas opranu3anus

1. ITapTHEpCcKO#l opraHu3aiueil B COOTBETCTBUU C HACTOSIIUM 3aKOHOM MOKET ObITh
CyOBEeKT MpeANpUHUMATENHCTBRA:

1) 3apeructpupoBaHHbIil Ha TeppuTopun Pecriyonuku Kazaxcran;

2) COOTBETCTBYIOIINI TPeOOBAHUSM, OTIPEICTICHHBIM YIIOJITHOMOYEHHBIM OPTraHOM B cdepe
OKa3aHUsI TOCYJapCTBEHHBIX YCJIYT IO COTJIACOBAHUIO C YMOJHOMOYEHHBIM OPTaHOM IO
OLICHKE W KOHTPOJIO 3a KAa4eCTBOM OKa3aHUS TOCYJAapCTBEHHBIX YCIYT, B TOM YHCIIE
TpeboBaHUsIM K oOecreueHnio HH(MOPMAIMOHHON 0€30MaCHOCTH U 3aIIUThl TEPCOHAIBHBIX
JAHHBIX;

3) 3aKJIIOUYMBIINKI MTAPTHEPCKOE COTJIAIICHHUE.

2. OT60p CyOBEKTOB MPEANPUHUMATEILCTBA 1JIs 3aKJIFOUEHUS MAPTHEPCKOTO COTJIAIICHUS
MIPOBOJIUTCS YIIOTHOMOUYEHHBIM OPraHOM B cpepe OKa3aHUs TOCYAapCTBEHHBIX YCIYT.

K otGopy momyckatoTcsi Bce CyObEKThl MPEANPUHUMATEIbCTBA, COOTBETCTBYIOIINE
TpeOOBaHMSM, OINPEACICHHBIM YMOJHOMOYEHHBIM OpraHoM B cdepe OKa3aHHs
rOCYJIapCTBEHHBIX YCIYT IO COrJaCOBAaHUIO C YIMOJHOMOYEHHBIM OPraHOM IO OLIEHKE U
KOHTPOJTIO 32 KAYECTBOM OKa3aHUS TOCYJapPCTBEHHBIX YCIYT, 32 UCKIIOUCHUEM (DUITHAIIOB H (
WJIN) MPEACTaBUTENBCTB MHOCTPAHHBIX IOPUTUYECKUX JIHUII.

3. TunmoBoe mnapTHEpPCKOE coTJallleHue pa3padaThiBaeTCd U yTBEpKAaeTcs
YIIOJIHOMOYEHHBIM OpraHOM B cpepe OKa3aHUs TOCYyAapCTBEHHBIX YCIYT.

Cnocka. ['maBa 2 nononuena crarbeit 11-2 B coorBercTBUM ¢ 3akoHoM PK ot 23.12.2023
Ne 50-VIII (BBoaUTCS B ACHCTBHUE 110 HCTEUCHUH HIECTUACCATH KaJICHAAPHBIX THEH MOcye JHS
€ro MepBoro oQpuIMaILHOTO OMyOJIMKOBAHUS).

I'masa 3. PEECTP, TIOJ3AKOHHBI HOPMATHBHBIM IIPABOBOM AKT,
OITPEIEJISIOIIMI IIOPSZIOK OKA3AHMA I'OCYIAPCTBEHHBIX VCIIVT

CHocka. 3arojioBOK IJ1aBbl 3 ¢ U3MeHeHHEeM, BHeCeHHBIM 3akoHOM PK ot 25.11.2019 No
272-VI (BBoAUTCS B ACHUCTBUE MO MCTCUCHUU JECATHU KaJCHAAPHBIX JHEW IMOCJE JHS €ro
EPBOro O(PHUIMAIBHOTO ONyOJIUKOBAHMUS).

Crarbs 12. PeecTp rocyJapCTBEHHBIX yCIyT
1. l'ocynapcTBeHHBIE YCIYTH MOJJIEkKAT BKIFOUEHUIO B PEECTP TOCYAapPCTBEHHBIX YCIIYT.
2. TlpaBuiia BefeHHs peecTpa TOCYNApCTBEHHBIX YCIYT pa3padaThIBAIOTCA U
YTBEPKIAIOTCS YIIOJTHOMOYEHHBIM OpraHoOM B cpepe oKazaHus TOCYJapCTBEHHBIX YCIIYT.



3. Tlops0K BBIABICHUSI CKPBITBIX TOCYJAAapPCTBEHHBIX YCIYT W BHECEHHS MX B pPeecTp
rOCY/apCTBEHHBIX YCIYT ONPEACNseTCs] YIMOJHOMOUYCHHBIM OpraHoM B cdepe oxazaHus
rOCyIapCTBEHHBIX YCIIYT.

4. OT60p rocyaapCTBEHHBIX YCIYT U3 peecTpa rocyAapCTBEHHBIX YCIYT, MO KOTOPHIM
MapTHEPCKUE OpraHu3alud MOTYT OCYIIECTBISATh MNpPUEM 3asBICHUNA HAa OKa3aHHE
rOCYJIApCTBEHHBIX YCIYT M BBIJIauy MX PE3YJbTATOB YCIYTrOMOJy4aTest0, OCYIIECTBIISIET
YIIOJTHOMOUYEHHBINA OpraH B chepe OKa3zaHUs TOCYyAapCTBEHHBIX YCITYT.

Caocka. Cratbs 12 - B pegakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTCs B
JIEUCTBHE MO UCTCUCHUH IIECTUACCATH KaJICHAAPHBIX JHEH MOCIIE JIHS €T0 IEPBOT0
0ohUIMATLHOTO OMyOJIMKOBAHUS ).

Cratesa 13. O6mue TpeGoBaamNA K pa3paboTKe U YyTBEPXKACHHUIO MOA3aKOHHOTO HOPMATHBHOTO
IPaBOBOr'0 aKTa, ONPEEIIONEro MOPAIOK OKa3aHU rOCYyAApCTBCHHON YCIIyTH

CHocka. 3arojioBok craTbu 13 ¢ usMeHeHneM, BHeceHHBIM 3akoHOM PK o1 25.11.2019 Ne
272-V1 (BBoguTCS B ASHWCTBHE IO MCTCUCHUM JECATH KaleHIAPHBIX JHEH IMOCIE JHS €ro
NepBOTo OQUIINATHEHOTO OMyOJUKOBAHUS).

1. Inst obecnieueHrs eMHBIX TPEOOBAHUN K KaU€CTBY OKa3aHUs FOCYIapCTBEHHBIX YCIYT
IICHTPAJIbHBIMU TOCYJAPCTBEHHBIMH OpraHaMu pa3padaThIBAlOTCS W YTBEPKIAIOTCS
MOJI3aKOHHBIE HOPMATUBHBIE IMPABOBBIE aKThI, OMNPEACISAIONINE TMOPSJOK OKa3aHUs
rOCyJIapCTBEHHBIX YCJIyr, B TOM YMCJ€ IS TOCYJapCTBEHHBIX YCIYI, OKa3bIBa€MbIX
3arpanyupexaeHusiMu Pecriyonuku KazaxcraH, MECTHBIMM HCIIOJHUTEIBHBIMU OpTraHaMu
oOmnacTelt, TOpoJ0B PECTyOIUKAHCKOTO 3HAYEHUS, CTOJUIILI, PATOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHUs, aKHMaMH PallOHOB B TOpPOJie, TOPOJOB PAOHHOTO 3HAYECHUS, IOCEJIKOB, CEll,
CEIBCKUX OKPYTOB.

Pa3paboTka u coriacoBaHe MPOEKTOB IMO3aKOHHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
OTNpENENSIIOMMUX TOPSAJIOK OKa3aHUS TOCYJapCTBEHHBIX YCIYT, OCYIIECTBIISIIOTCA B
cooTBeTcTBHM ¢ 3akoHOM Pecnybnuku Kazaxcran "O npaBoBbIx akTax'.

2. IIpoekT moa3aKOHHOT'O0 HOPMATHBHOTO MPABOBOIO aKTa, OMPEACIISAIONIETO MOPSI0K
OKa3aHUs TOCYIAapCTBEHHOW YCIyTH, MOJJICKHUT MyOTUIHOMY OOCYXICHHUIO B TOPSIKE,
ompenensseMoM cTaThelt 15 HacTosero 3akoHa.

3. Ilpunstue, u3MeHEHUE, TOMOJIHEHUE U OTMEHA MOA3aKOHHBIX HOPMATHUBHBIX MPABOBBIX
aKTOB, OIPECSISIONINX MOPSIOK OKa3aHHS TOCYJapCTBEHHBIX YCIIYT, OCYIIECTBISIOTCS Ha
OCHOBE MPEIJIOKEHHUI YNOJIHOMOUYEHHOTO OpraHa IO OIEHKE W KOHTPOJIIO 3a KaueCTBOM
OKa3aHUs TOCYJAapCTBEHHBIX YCIYI, YIIOJHOMOYEHHOTO opraHa B cdepe OKazaHHUS
rOCyJJapCTBEHHBIX YCIYyT, YIOJHOMOYEHHOTO opraHa B cdepe wuHPpopMaTU3aINH,
IIEHTPAJIbHBIX TOCYJAPCTBEHHBIX OPTraHOB, MECTHBIX HCIIOJHHUTEIBHBIX OPraHOB 00JacTeH,
TOpOJIOB pecyOJUKAaHCKOTO 3HAUYEHHUsI, CTOJIUIIBI, PallOHOB, TOPOJOB 00JACTHOIO 3HAYCHUS,
aKMMOB PallOHOB B TOPOJI€, TOPOJIOB PAiOHHOTO 3HAYEHHUS, TTIOCEJIKOB, CEJl, CETbCKUX OKPYTOB



, @ TaKKe MO UTOraM OOIIECTBEHHOT'0 MOHUTOPHHTA KayeCTBa OKa3aHUs TOCYJapCTBEHHBIX
ycayr U (Wiau) paccMOTpeHHsi oOpallleHuM yciyromnojydaTeiaeid Mo BOIpocaM OKa3aHUs
rOCYJJapCTBEHHBIX YCIYT.

Cuocka. Cratbs 13 ¢ uameHeHussMH, BHeCeHHbIMH 3akoHaMM PK oT 29.09.2014 Ne 239-V
(BBOIUTCS B ICUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuansroro omyoaukoanus); ot 06.04.2016 Ne 484-V (BBoaAUTCS B JIeliCTBHUE T10
MCTEUCHUM TPUJILIATU KaJCHAAPHBIX JHEN MOCHE AHS €ro nepBoro oPpuiuaiIbHOro
omyOnukoBanus); oT 25.11.2019 Ne 272-VI (BBoaAUTCS B JeHCTBUE TIO UCTCYCHUU JCCATU
KaJICHIAPHBIX JTHEH MOocIIe THS €ro NepBOro oduiraibHoro onyoaukoBanus); ot 14.07.2022
Ne 141-VII (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEU MOCIIE THS €ro
EepPBOro O(PUIIMAIBHOTO ONyOJIUKOBAHMUS).

Cratpa 14. TpeGoBanMa K comepkaHMIO IIOA3aKOHHOTO HOPMAaTWBHOTO IPaBOBOI'O aKTa,
OIIPEAENSIONMETr0 MOPANOK OKa3aHHA TOCYJapCTBEHHOM YCIIyTH

Cnocka. 3aronoBok ctarbu 14 B pepakiuu 3akoHa PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICMCTBUE MO MCTEUEHUU JAECATH KaJICHIAAPHBIX JHEW IOCIE JHS €r0 NEPBOro
0o(pHUIIUATIEHOTO OIMyOIMKOBAHUS).

[Ton3akOHHBIA HOPMATHUBHBIM MPABOBOW aKT, ONPEACISAIOLIAN MOPSAIOK OKa3aHUs
roCyJIapCTBEHHOM YCITyTH, MPelyCMaTpUBAET:

1) ucknrouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoauTCs B 1€HCTBUE IO HCTEUCHUU
JIECSATH KaJCHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(puIuaIbHOro ONMyOJIMKOBAHMUS);

2) onucaHue MOPsIKa:

JIEUCTBUN CTPYKTYPHBIX MOJpa3jesieHnil (pabOTHUKOB) yciyrogaTesis B Mpoliecce
OKa3aHUs roCy1apCTBEHHOU YCIIyTH;

B3aMMOJICUCTBUS CTPYKTYPHBIX TO/pa3eneHuil (pabOTHUKOB) yCIyTroJiaTens B Mpoiiecce
OKa3aHUs roCy1apCTBEHHOM YCIIyTH;

B3auMO/IelcTBUS ¢ ['ocy1apcTBEHHOI Kopriopauuei u (Mian) UHBIMHM yCIIYyTroAaTeIs MU, a
TaKXe HCIOJb30BaHUS WH(POPMAIMOHHBIX CUCTEM B IMPOIIECCE OKa3aHUs TOCYJIapCTBEHHOM
YCIYTH;

BBIJJa4YM pE3yJIbTaTa OKa3aHUs rOCY1apCTBEHHOM YCIIyTH;

3) nops0K HampaBiaeHUss UHPOPMAIMK O BHECEHHBIX U3MEHEHUSX U (MJIU) AOMOTHEHUSIX
B IOJ3aKOHHbIE HOPMATHBHBIE IPABOBBIE AKThI, OINPEACISAIONIME MOPSAIOK OKa3aHHS
roCyJIapCTBEHHOM yCIIYTH, B OpraHU3alluy, OCYIIECTBISIONINE TPUEM 3asBJICHUN U BbIIAYy
pEe3yIbTAaTOB OKa3aHUs TOCYJAPCTBEHHOU YCIYTH, U YCIYTOAATENSIM;

3-1) mpunokeHue ¢ mepeyHeM OCHOBHBIX TPeOOBaHUM K OKa3aHUIO TOCYIapCTBEHHOU
YCIYTH, KOTOPOE COJICPHKUT:

HaVMEHOBAHUE rOCY/1apCTBEHHOM YCIIyTH;

HAaMMEHOBAHUE YCIyroAaTes;

CIOCOOBI MPE0CTABIICHUS TOCYJAPCTBEHHOM YCIYTH;

CPOK OKa3aHUs roCy/1apCTBEHHOU YCIyTH;



dbopMy OKazaHHS TOCYJaPCTBECHHOM YCIYTH;

pe3yJIbTaT OKa3aHUs TOCYAapCTBEHHON yCIIYyTH;

pa3Mep IUIaThl, B3MMAEMOH € YCIyromoyydaTess Mpyu OKa3aHUM TOCYIapCTBEHHOMN yCIyTH
, U CIIOCOOBI €€ B3UMaHMs B CIydasiX, MPeyCMOTPEHHBIX 3aKOHOAATEIHCTBOM PecnyOnnku
Kazaxcran;

rpaduk paboThl yciayroaatens, [ 'ocy1apcTBEHHONM KOpHopalui U 00beKTOB HHGOpMAITUN

NepeveHb JIOKYMEHTOB U CBEJICHUN, UCTPEOYEMBIX Yy YCIyTOIMOIyYaTeNs s OKa3aHUs
rOCYJapCTBEHHOU YCIYTH;

OCHOBAHUSI I OTKa3a B OKa3aHUM rOCYAapCTBEHHOW YCIYTH, YCTAHOBICHHBIE 3aKOHAMU
PecnyOnuku KazaxcraHn;

4) nnple TpeOOBAHUS C YIETOM OCOOCHHOCTEH OKa3aHMs TOCYAapCTBEHHOM YCIIyTH, B TOM
YHClie OKa3bIBaEMOM B 3JIEKTPOHHOU (hopme U uepe3 ['ocy1apCTBEHHYIO KOPIIOPALIMIO.

CHocka. Crates 14 ¢ usmenenusmu, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoutcs B seiictue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B JIEUCTBUE T10
MCTEUYEHUH JIECATH KaJCHJAPHBIX JHEU MOcye JHS €ro MepBoro opuinuagibHOro
omyOaukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCs B JASHCTBHUE IO HCTCUCHUH JCCATH
KaJIeHJApHBIX JIHEW MOCIIE THS €ro MePBOro OPUIIMAIbHOTO OMyOJINKOBAHUS).
Crarss 15. Ily6imanoe o6CcyXieHre IPOEKTOB MOA3aKOHHRIX HOPMAaTHBHBIX IIPABOBLIX aKTOB
, OIPEEIIAFOMMX MOPANOK OKA3aHUA T'OCYJAPCTBEHHBIX yCIIyT

Cuocka. 3aronoBok ctatbu 15 - B pemakuuu 3akona PK ot 25.11.2019 Ne 272-VI (
BBOJIUTCSI B JICHCTBUE MO MCTCUCHUU JCCATH KaJCHIAAPHBIX JHEW IOCe JHS €ro IepBOro
o(pUIMATBHOTO OITyOJIMKOBAHUS).

1. [Ty6nuanoe 00Cy’K/IeHHE MPOEKTOB MOJ3aKOHHBIX HOPMATHUBHBIX MPABOBBIX AKTOB,
ONPENEIAIOMNX MOPSIOK OKa3aHUs TOCYAapCTBEHHBIX YCIYT, MPOBOJUTCS C LENbIO ydyeTa
3aMEeYaHUi ¥ TIPEIJIOKCHUI (PU3NUECKUX U FOPUINYECKHUX JIUII, TTpaBa, CBOOOIbI U 3aKOHHBIC
MHTEPEChl KOTOPHIX 3aTparvBaroTCs MOA3aKOHHBIMU HOPMATHUBHBIMHU NPABOBBIMU aKTaMH,
ONpeNEAIONIMMU MOPSJO0K OKa3aHUS TOCYTAPCTBEHHBIX YCIYT.

2. lleHTpanbHBIM TOCYJapCTBEHHBIM OpraH, pa3padaThIBAIOIIUN IOJ3aKOHHBIN
HOPMAaTUBHBIM IPAaBOBOM AKT, ONPEACISIIOIINN MOPAIOK OKa3aHUs rOCyAapCTBEHHON YCIIyTH,
pa3MeniaeT MpoeKT MOA3aKOHHOTO HOPMATUBHOTO MTPABOBOT'0 aKTa, OMPEAEISIONIET0 MOPSIA0K
OKa3aHUsI TOCYJAPCTBEHHOM YCIIYTd, JUIsl €ro MmyOJuYHOro oOCyXjeHusl Ha BeO-mopTaie "
AIEKTPOHHOTO TMPABUTEILCTBA", CBOEM MHTEPHET-pecypce M (WIH) HWHTEpPHET-pecypcax
MECTHOTO HCHOJIHUTEIBHOTO OpraHa oO0JacTH, Topoja pecnyOJMKaHCKOrOo 3HA4YeHus,
CTOJIMIIBI, paiioHa, Topoda OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
pallOHHOTO 3HAYEHMs, MOCEJIKa, Celia, CEeIbCKOr0 OKpyra, a Takxe o0ecrnedyrBaeT UHBIMU
crnocobamMu HHPOPMHUPOBAHUE YCIYTOMOTyYaTeNel 0 MPOEKTE MOI3aKOHHOTO HOPMAaTUBHOTO
IPaBOBOIO AKTa, ONPEAEIIAIONIETO MOPSAAOK OKa3aHUs TOCYyJApCTBEHHOM YCIIyTH.



3. IlyGnuuyHoe oOcyXAeHUEe MPOEKTa MOJ3aKOHHOTO HOPMAaTUBHOTO MPABOBOIO aKTa,
OTIPEICIISIIONIETO MOPSIOK OKa3aHUsSI TOCYJJaPCTBEHHOM YCIYTH, OCYIIECTBIISIETCS B TEUCHUE
JIECSATH pabodnX JHEH CO JHS €ro pa3MeNIeHUs IS MyOJIUnIHOTO 00CYKICHHUS.

4. lleHTpanbHbI TOCYIAPCTBEHHBIA OpraH, pa3padaThIBAIOIINN MTPOEKT MO3aKOHHOTO
HOPMAaTHBHOI'O IPABOBOrO aKTa, OMPEACISIONIEr0 MOPSAAOK OKa3aHHsS TOCYIapCTBEHHOM
YCIIYTH, COCTABJISIET OTYET O 3aBEPUICHUU IMyOJIMYHOTO OOCYKJIEHUS IPOEKTa MOA3aKOHHOTO
HOPMAaTHUBHOI'O TPABOBOTO aKTa, OMPEACISIONIEr0 MOPSAOK OKa3aHHs TOCYIapCTBEHHOU
YCIIYTH, KOTOPBIN MOJICKUT pa3MEIEHUI0 Ha BeO-TopTaje "2JIeKTPOHHOTO MpaBUTEILCTBRA",
CBOEM HMHTEPHET-pecypce U (WIM) UHTEPHET-PECYpCcaxX MECTHOTO HCIOJHUTEIIBHOTO OpraHa
obyracTu, ropoja pecrmyOJUKAaHCKOTO0 3HAYCHHsS, CTOJHUIIBI, paiioHa, ropoga 00JIACTHOTO
3HAYCHUs, aKMMa pailoHa B TOpoje, ropoja paloOHHOIO 3HAUCHHUS, MTOCeNKa, ceja, CeIbCKOTO
OKpyTa.

OTtueT o0 3aBepiIeHUH MYOJIUYHOr0 00CY X ACHUS MPOEKTA MOJ3aKOHHOTO HOPMATHBHOTO
MIPABOBOI0 aKTa, OMPEACIISIIOLIETO MOPSI0K OKa3aHUs TOCYAapCTBEHHON YCIYTH, COACPIKUT:

MEPEUCHb U KPATKOE COJCPKAHUE 3aMEUaHUN U MPEIJI0KEHUN, TOJIYUYEHHBIX B XOJE
nyOJUYHOTO OOCYXJEHHUS, C MPUIOKEHHUEM OOOCHOBAHUM MO MNPUHATHIM H (UJIH)
HETPUHSTHIM 3aMEUaHUSIM U TTPEAJIOKEHUSIM;

HHpOpPMAIIUIO O CITOCO0e 03HAKOMJICHHS C MPOEKTOM MOA3aKOHHOTO HOPMATHUBHOTO
MPaBOBOTO aKTa, OMNPEACISAIONIET0 TMOPANOK OKa3aHUs TOCYAapCTBEHHON YCIyTH,
J0pabOTaHHOIO C YYE€TOM MOCTYIUBIINX 3aME€UaHUM U MPETI0KEHUN.

3amedanus M IPEITIOKECHHS (GU3UIECKUX U IOPUIUICCKUX JIUIT K TPOCKTY TOI3aKOHHOTO
HOPMATHUBHOI'O MPABOBOr0 aKTa, OMPEACIISIONIETO MOPSAJOK OKa3aHUs TOCyJapCTBEHHOU
YCIYTH, TOCTYNUBIINE MO UCTEUEHUH CPOKA, YKA3aHHOTO B IMYHKTE 3 HACTOSIIEH CTaThH, HE
MOJJIEKAT PACCMOTPEHHUIO.

[IpoekT moa3akOHHOTO HOPMATHUBHOTO MPABOBOrO aKTa, OMPEACISIONIEr0o MOPSI0K
OKa3aHWUs TOCYJApCTBEHHOW YCIYyrd, AOpaOOTaHHBIM MO pe3yJbTaTaM ITyOJIHYHOTO
0OCYXXJIEHUSI, U1 OTYET O 3aBEpPIICHUU MyOJUYHOTO OOCYKIACHHUS MPOEKTa IMOJ3aKOHHOTO
HOPMAaTHUBHOI'O IPaBOBOrO aKTa, OMPEAEISIONIEro MOPSAAOK OKa3aHHsSl TOCYIapCTBEHHOMU
yCIyTd, HANpaBJsAKOTCA Ha COrJAacOBAHWE B 3aMHTEPECOBAHHBIE I[EHTpaJIbHbIC
roCyJapCTBEHHbIE OpraHbl, MECTHBIE HCIOJIHUTEJIbHbIE OpraHbl 00JacTeil, ropoaoB
pecnyOJIMKaHCKOTO 3HAYEHHUS, CTOJIUIIBI, paifOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUS, aKUMaM
palioHOB B rOpo/ie, TOPOJAOB PafOHHOTO 3HAYEHUSI, TIOCEIIKOB, CEJI, CEIbCKUX OKPYTOB.

5. IIpoexTsl HOPMATUBHBIX IMPABOBBIX AKTOB [0 BHECEHUIO M3MEHEHUU U (WJIH)
JIOTIOJIHEHUH B YTBEP)KICHHBIC TTO/13aKOHHBIE HOPMATUBHBIE MPABOBBIE aKThI, OMPECISIONINE
MOPANOK OKa3aHUs TOCYJapCTBEHHBIX YCIYT, B 0053aTE€IbHOM MOPSAJKE MOIJIekKaT
nyOIUYHOMY OOCYKJIEHHIO B TIOPSAJIKE, YCTAHOBIEHHOM HACTOSIIEH CTaThEu.

CHocka. Cratbs 15 ¢ usmenenusimu, BHeceHHbIMH 3akoHaMH PK o1 25.11.2019 Ne 272-VI
(BBOIUTCS B ICUCTBHE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCe JHS €ro MepBoro
odpunuanbHoro omyoiaukoanus); ot 14.07.2022 Ne 141-VII (BBoautcs B AEHCTBHE O



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBAHU).
Crarbs 16. TpeGoBarus Kk pa3paboTKe periiaMeHTa rocyJapCTBEHHOM YCIIyTH

Caocka. Crates 16 uckmouena 3akonom PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B
JIEUCTBUE MO UCTEYCHUU JIECITU KaJEHJAPHBIX JHEH MOCe IHS €ro nepBoro opuinaibHOTo
OITyOJIMKOBAHUS ).
Crarbs 17. TpeGoBaHHA K COEPIKAHUIO PErTIaMEHTa I'OCYAaPCTBEHHOMH YCIIyTH

Cuocka. Crates 17 uckmouena 3akoHom PK ot 25.11.2019 Ne 272-VI (BBoauTCS B
JIEUCTBUE MO UCTECYCHUU JIECATU KaJCHJAPHBIX JHEH MOcie Hs ero mepBoro opuiraibHOTO
OnyOJIMKOBaHUS ).

I'maBa 4. OKASAHUE I'OCYJJAPCTBEHHBIX YCIIYT

Crartps 18. OxazaHue rocyjapCTBeHHBIX yCIyT

1. F'ocyaapcTBEHHBIE YCIIYTH OKA3bIBAIOTCS YCIYTOJaTEsIMU.

2. Ilpuem 3asiBIEHUM HA OKa3aHHUE rOCYJApPCTBEHHBIX YCIYT W BblJaya UX Pe3yJIbTaTOB
YCIIYTOMOIYYaTENI0 OCYIIECTBISIOTCA:

1) uepes ycnyroaarenei;

2) yepe3 ['ocynapcTBEHHYI0 KOPIIOPAIIUIO;

3) uepe3 nmapTHEPCKUE OpraHu3alIuu;

4) mocpeIcTBOM BeO-TiopTaja "3JIEKTPOHHOTO IIPaBUTEILCTBA "

5) mocpeACTBOM CTallMOHAPHOTO a0OHEHTCKOTO YCTPOUCTBRA;

6) mocpeACTBOM a0OHEHTCKOT0 YCTPOMCTBA COTOBOM CBSI3H;

7) mocpencTBOM OOBEKTOB HH(pOPMATHU3ALMH, ONPEICICHHBIX HEHTPaIbHBIMU
roCyJIapCTBEHHBIMU OpTraHaAMH.

Caocka. Cratbs 18 - B pegakiuu 3akona PK ot 23.12.2023 Ne 50-VIII (BBoauTCs B
JIEUCTBHE IO UCTCUCHUU IIECTUACCATH KaJICHAAPHBIX JHEH MOCIIE JIHS €r0 IEPBOT0
OopUITUATHHOTO OITyOJIMKOBAHMS).

Cratba 19. Oxa3zaHre rocyIapCTBEHHBIX YCIYT YCIyTOAATEIAMHA

TpeboBanuss M MOPSAOK OKa3aHUS TOCYIJAPCTBEHHBIX YCIYT YCIyroAaTelsMu
OMPENENSAI0TCS MOJ3aKOHHBIM HOPMATUBHBIM MPABOBBIM AKTOM, OMPENEISIOMIUM MOPSIA0K
OKa3aHUs roCy/1apCTBEHHBIX YCIYT.

B cnydasx mpencraBieHus yclyromojiyyaTelleM HEIMOJHOTO MakeTa JTOKYMEHTOB
COTJIACHO TEPEUHI0, MPEAYCMOTPEHHOMY MOJ3aKOHHBIM HOPMATHBHBIM IMPABOBBIM aKTOM,
OTPENEAIONIUM TMOPSIA0K OKa3aHUs TOCYAapCTBEHHOW YCIyru, U (WIU) JOKYMEHTOB C
HCTEKIIUM CPOKOM JCHCTBUS YCIIyro/laTelib OTKA3bIBAET B MPHUEME 3asIBJICHUS.

Cuocka. Cratpd 19 ¢ n3amenenusmu, BHeceHHBIMH 3akoHaMu PK oT 06.04.2016 Ne 484-V
(BBOIUTCA B JICMCTBUE 110 UCTCUCHUH TPUJILIATH KaJCHAAPHBIX JHEH MOCIE JTHS €ro MepBOro
odunuanbHoro omyoiaukoanus); ot 25.11.2019 Ne 272-VI (BBoautcs B A€HCTBHE MO



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBAHU).
Crarbs 19-1. OTka3 B Oka3aHHAM I'OCYJapCTBEHHBIX YCIIYT yCIyTOAATEIIsIMHI

1. Ilpu oTka3ze B OKa3aHUU TOCYJAApPCTBEHHOM YCIYTHW YCIyroJaresib HampaBisieT
YCIIYTOIOIYYaTeN0 OTBET C YKa3aHUEM IIPUYMH OTKa3a.

2. Ycayronarenu OTKa3bIBAIOT B OKa3aHUU FOCYAApPCTBEHHBIX YCIYT MO CIEAYIOIIUM
OCHOBAHMSIM:

1) ycraHoBi€eHHE HETOCTOBEPHOCTH JIOKYMEHTOB, MTPEACTABICHHBIX YCIYTOMOIy4YaTeaeM
JUTSL TIOJIy4eHUS] TOCYJapCTBEHHOM yCIyTrH, U (WJIM) NaHHBIX (CBEIEHUM), COAEpKALUIUXCS B
HUX;

2) HECOOTBETCTBUE YCIYyTONOMyYaTeNs U (UJIM) IpeICTaBIEHHBIX MaTepUaIoB, 0OBEKTOB,
JTAHHBIX U CBEJCHUHN, HEOOXOAUMBIX JUIsl OKA3aHUS TOCYJapPCTBEHHOUW YCIyTH, TPEOOBAHUSAM,
YCTaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBbIMU akTaMu Pecry6nuku Kazaxcran;

3) oTpullaTeAbHBIA OTBET YIMOJHOMOYEHHOI'O TOCYJapCTBEHHOI'O OpraHa Ha 3ampoc O
COTJIACOBAHWU, KOTOPBIM TpelOyeTcs I OKa3aHWs TOCYJapCTBEHHOM YCIYTH, a Takke
OTPHULIATENBHOE 3aKII0YEHUE IKCIIEPTU3bI, HCCIEA0BAHUS JTHO0 POBEPKH;

4) B OTHOLIEHUH YCIIYTONOJIy4YaTelsi UMEETCS BCTYNMBIIEE B 3aKOHHYIO CUJIY PELICHHE (
MIPUTOBOP) CyJa O 3aNpelIeHHH JEATEeIbHOCTH WU OTAEIbHBIX BUJIOB JESTEIbHOCTH,
TpeOyIOMIMX MOTYyUYEHHs ONpeIeIeHHON TOCyITapCTBEHHOH YCIyTH;

5) B OTHOIIEHUU YCIYTrOnoJy4yaTessi UMEETCsl BCTYNHBIIEE B 3aKOHHYIO CHIIY pEllIEHUE
CyJZla, Ha OCHOBaHHH KOTOPOT'O yCIIyTrOMOIy4YaTelb JUIIEH CIEUAIbHOTO IpaBa, CBA3aHHOTO
C TIOJIyYEHUEM T'OCYIAPCTBEHHOMN YCIIyTH.

6) OTCYTCTBHE COTJIACHS yCIYrOmMoJy4yaTess, IPeAOCTABISIEMOIO B COOTBETCTBUU CO
cratbeit 8 3akona PecnyOmmku Kazaxcran "O mepcoHaNbHBIX JAHHBIX M MX 3amiuTe", Ha
JOCTYN K MEpPCOHAJbHBIM JAaHHBIM OrPAHUYEHHOTO JOCTYyNa, KOTOpbIe TpeOyroTCs AJis
OKa3aHHsI TOCYJapCTBEHHOM YCIYyTH.

3. B caydae ycTpaHeHUs YCIYromoJjiyyaTejleM MNpPUYMH OTKa3a B OKa3aHUHU
rOCy/IapCTBEHHOW YCIYTH YCIyTOIMOJIydaTeidb MOKET OOPAaTUTHCA TOBTOPHO IS TTOTYYCHHUS
roCyJapCTBEHHOW YCIYyTM B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM PecmyOinuku
Ka3zaxcran.

4. [lelicTBuE MyHKTA 2 HACTOSIIEH CTaThU HE PACIPOCTPAHSAETCS HA CIydau MOJyYeHUs
JUUEH3UH B MOPSAKE, yCTaHOBIEHHOM 3akoHoM Pecnyonuku Kazaxcran "O pazpelieHusx u
yBeJOMIJICHUAX".

5. 3akonamu PecnyOnuku KazaxcTtaH MOryT ycTaHaBIMBATHCS MHbIE OCHOBAHMS JIS
OTKa3a B OKa3aHUU T'OCYJAAPCTBEHHBIX YCIYT.

Cnocka. I'naBa 4 nononnena cratbeit 19-1 B coorBerctBuu ¢ 3akonoM PK ot 06.04.2016
Neo 484-V (BBOoAUTCS B AEHCTBHE MO UCTEUCHUH TPUALIATH KaJCHIAPHBIX THEU MOCTe JHS €ro
nepBOro o(UIMATBLHOTO OMyOJMKOBAaHHUS ); C U3MEHEHHEM, BHECEHHBIM 3akoHOM PK ot



30.12.2021 Ne 96-VII (BBOAUTCS B ACHCTBHUE 110 UCTCUCHUHU IIECTUACCITH KAICHIAPHBIX JHEH
MOCJIE JIHSI €70 IEPBOTro O(QUITMATBLHOTO OMyOJIUKOBAHUS).
Crarbs 20. Oxa3zaHre roCyJapCTBEHHBIX yCIyT 9epe3 I'ocyiapcTBEHHYIO0 KOPIOpaIiio

1. I[Ipu okazaHuu rocyAapCTBEHHBIX YCIyr depe3 ['ocynapCTBEHHYIO KOPIOpAIuio,
OKa3aHUE KOTOPBIX MPEyCMATPUBAET OTIPABKY 3asBJICHUS U JOKYMEHTOB YCIyTONOIy4daTes
yCIIyrojaTeiasiM Ha OyMa>KHOM HOCUTENIE, ACHb ITpUeMa 3asiBICHUI U JOKyMEHTOB HE BXOJUT
B CPOK OKa3aHUs rOCYyJapCTBEHHOW YCIIyTH, YCTAaHOBJICHHBIA MOJI3aKOHHBIM HOPMAaTUBHBIM
MIPABOBBIM AKTOM, ONPEIEISIONINM MOPSIA0K OKa3aHUsl TOCYITapCTBEHHOM YCITyTH.

2. Paborauk l'ocynapcTBeHHOW Kopmopauuu o0Osi3aH NPUHATH 3asgABICHUE
YCJIYTOIOIy4YaTelisi IpU HAIMYUKM Y HETO MOJIHOTO MakKeTa JIOKYMEHTOB COTJIACHO MEPEUHIO,
MPElyCMOTPEHHOMY T0JI3aKOHHBIM HOPMATHUBHBIM TPaBOBBIM aKTOM, OMPEACISIONIUM
MOPSIAOK OKa3aHUs FOCYIapCTBEHHOMN YCIIyTH.

B cityuyae nipeacTaBiieHHs yCIIyronoJy4aTeIeM HEMOJIHOr0 NaKeTa JOKYMEHTOB COIJIACHO
MEPEYHI0, MPEIYCMOTPEHHOMY TMOA3aKOHHBIM HOPMATHUBHBIM MPABOBBIM  aKTOM,
ONPEACIAIONIUM MOPAIOK OKa3aHHUS TOCYIApCTBEHHOM YCIYTH, a Takke JOKYMEHTOB C
HCTEKIIUM CPOKOM JeUCTBUS paOOTHHUK ['OCynapCTBEHHOM KOpIOpaluu OTKa3biBaeT B
MIpUEMeE 3asIBIICHHUSI.

3. Ilpu oka3zaHuM roCyJapCTBEHHOW yCIIyru 4depe3 ['oCcyaapCTBEHHYIO KOPIOPAIUIO
UJICHTU(PUKAIIUIO  JIMYHOCTH  yCIAYTOMOJydYaTeyiss  OCYIIECTBISIOT  PaOOTHUKHU
['ocymapcTBEHHOM KOPIIOPALUH.

4. Ilpu oka3zaHuM rOCYyAapCTBEHHBIX YCIYT yepe3 ['ocy1apCTBEHHYIO KOPHOPAIUIO
B3aMMOJICHCTBHE C YCIYToJIaTeIsIMU OCYIIECTBIISIETCS C UCTOIb30BaHUEM MH(OPMAIIMOHHON
CHUCTEMbl MOHUTOPHUHTA OKA3aHUS TOCYJAPCTBEHHBIX YCIIYT.

5. Uckimouen 3akonoM PK ot 25.11.2019 Ne 272-VI (BBoAUTCS B IEUCTBUE IO UCTCUCHUU
JIECATU KaJeHAAPHBIX JHEH MOCIE IHS €ro MepBOro o(pUIMaIbHOrO OMyOJIMKOBAHMUS).

6. Pabotauku I'ocyaapcTBEHHOW KOPHOpALMU NPU OKa3aHUU FOCYAApPCTBEHHBIX YCIYT
00s3aHBl TIOJly4aTh COTJIACHE YCIYTrOIoJiydyaTeias Ha HCIOJIb30BaHUE CBEJIACHUM,
COCTAaBJISIFOIINX OXPAaHIEMYIO 3aKOHOM TaliHy, COEpKanuXcsi B MHOOPMAITMOHHBIX CUCTEMAaX
, €CITM MHOE He MpeaycMOTpeHo 3akoHamu PecniyOnuku Kazaxcran.

Cnocka. Crates 20 B penakiuu 3akona PK ot 17.11.2015 Ne 408-V (BBoAMTCS B
nerictBue ¢ 01.03.2016); ¢ usMenenusimu, BHeceHHbIMU 3akoHaMu PK ot 25.11.2019 Ne 272-
VI (BBOIUTCS B ACHCTBHE 1O UCTEUCHHUH JIECSITH KaJIGHIapHBIX THEU Mociie JHS €ro mepBOro
odurmanbHoro onyonukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTcs B eHCTBUE T10
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
OmnyOJIMKOBaHUA).

Crarps 21. OxazaHme rocyIapCTBEeHHBIX YCIYT B JJIEKTPOHHOM (hopme

1. Oka3zaHue rocylapCTBEHHBIX YCIYyr B 3JEKTPOHHON (hOpME OCYIIECTBISAETCS
MIOCPEJICTBOM BeO-MopTala "3JIeKTPOHHOTO MPaBUTEILCTBA" U 00bEKTOB MH(MOPMATH3ALINH,
WHTETPUPOBAHHBIX C CEPBUCAMU, PA3MEIICHHBIMU Ha IUII03€ "3JIEKTPOHHOrO paBUTENbCTBA"



, BHEIITHEM MUII03€ "3JIEKTPOHHOTO MPAaBUTENIBCTBA', B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM
Pecny6iinku Kazaxcran.

2. Pe3ynpTaToM OKa3zaHHsS TOCYJApCTBEHHOW YCIYTH B DJIEKTPOHHOU (opMe SIBISETCS
BbIJIa4ya 3JIEKTPOHHOTO JIOKYMEHTA WIM JOKYMEHTa Ha OyMa)KHOM HOcHUTeJe JIMOO CBEJICHUS
13 HH(GOPMALIMOHHON CHUCTEMBI "AJIEKTPOHHOTO IPABUTEILCTBA" .

2-1. Pe3ynbTaThl OKa3aHUs FOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUEeHHBIX
MOCPEICTBOM a0OHEHTCKOI'0 YCTPOMCTBA COTOBOM CBSI3M, HAMpPaBISIOTCS B KaOWHET
MOJIb30BATENI Ha BeO-mopTaie "SJIEeKTPOHHOTO MpaBUTENLCTBA" B (OpME BIECKTPOHHOTO
JIOKYMEHTa, a TakXKe MO BBIOOPY YCIyromojydaressi Ha ero abOHEHTCKUN HOMEp B BHJIC
KOPOTKOTO TEKCTOBOTO COOOIIICHHUS.

2-2. O0s3aTenbHbIE PEKBU3UTHI PE3YyJbTaTOB OKa3aHUS TOCYJapCTBEHHBIX YCIyT B
AIIEKTPOHHOH (popMe, TTOTYICHHBIX MOCPEICTBOM a00OHEHTCKOTO YCTPOMCTBA COTOBOM CBSI3H,
a TakKe MOPANOK MPOBEPKU HX JOCTOBEPHOCTH PETYIUPYIOTCS 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcran 00 nunpopmaTuzaiuu.

2-3. Pe3ynbTaThl OKa3aHUs TOCYJAPCTBEHHBIX YCIYT B AJIEKTPOHHOM (hopMe, MOTyUeHHBIX
MOCPEACTBOM a0OHEHTCKOTO YCTPOIMCTBA COTOBOM CBSI3H, UCIOIB3YIOTCS YCIyTOIOIydaTeieM
JUISL TIOJATBEPKICHUS (PAKTOB, UMEIONIUX FOPUANICCKOE 3HAUYCHHUE, 0€3 HeOOXOIMMOCTH HUX
MpeCTaBIeHNs Ha OYMa>KHOM HOCHTEIIE.

3. Ilpu okazaHuM TOCYJapCTBEHHON YCIyTH B DICKTPOHHOU (opme depes
['ocymapcTBEHHYIO0 KOPIIOpPALUI0 HA OCHOBAHWM MUCBMEHHOTO COTJIACHS YCIIyrONoJydaTens
ero 3ampoc B (opMe 3JIEKTPOHHOTO TOKYMEHTA 3aBEpSETCS JJIECKTPOHHOU IU(PPOBOI
MOANMUCHIO paboTHUKA ['0Cy1TapCTBEHHOM KOPIIOpAIiK, BBIIAHHON €My JIJIsl UCIIOJIb30BAHUS B
CITY>KE€OHBIX IIEJISX.

3-1. JInst okazaHusi TOCYJapCTBEHHOM YCIYTH B SJIEKTPOHHOU (pOopME B TOM YUCIIE MOXKET
MPOBOAUTHCSL OMOMeTpuYecKkas ayTeHTHU(UKAIUS JUYHOCTH YCIYromoJjiydatrens B
COOTBETCTBHH C 3aKOHOIaTeIhCTBOM Pecnybnuku Kazaxcran.

4. Uckmouen 3akoHoMm PK ot 14.07.2022 Ne 141-VII (BBoaUTCS B IeHCTBHUE TIO
MCTEUEHUHU JIECSITH KalleHJaPHBIX JIHEW MOCIe JHS €ro MepBoro opuinuagIbHOro
OITyOJIMKOBAHUS).

5. JIns oka3aHus TOCYJAapCTBEHHBIX YCIYT B 3JIEKTPOHHOW (popMe rocyAapCTBEHHbIE
Oopranbl 00s3aHbl Ha IOCTOSIHHOM OCHOBE NOJJECPKHUBATh B aKTyaJdbHOM COCTOSIHUU
ANIEKTPOHHBIE MH()OPMALIMOHHBIEC PECYPCHI, HAXOSIINECS B UX UHPOPMAITMOHHBIX CUCTEMAaX.

Cuocka. Cratps 21 ¢ n3ameHeHUIMH, BHeceHHBIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBogutcs B neiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAUTCS B ACHCTBHE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJICHJIApHBIX JIHEH Mmociie THS ero mepBoro opuinraibHoro onyoaukopanus); ot 02.01.2021
Ne 399-VI (BBoaMTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS ero
nepBoro odunranbHoro onyoaukoBanus); ot 14.07.2022 Ne 141-VII (BBoauTCs B JeiicTBUE
110 UCTEUEHUH JIECATH KaJCHIAPHBIX JHEU MOcye AHS €ro MepBoro opuinagibHOro



omyonukoBanus); ot 23.12.2023 Ne 50-VIII (BBOgUTCS B ACHCTBUE IO UCTEUECHUHN
HIECTUIECATH KaJICHJAPHBIX JHEH MOCIe JIHA €ro MepBOro opuIraIbHOro OMyOJIUKOBAHUS).
Cratps 21-1. Oxa3zaHue MPOAKTHBHBEIX YCIIYT

OxkazaHue IPOAaKTUBHBIX YCIIYT OCYIIECTBIISIETCS MOCPEACTBOM MH(POPMALIMOHHBIX CUCTEM
rOCyJapCTBEHHBIX OpPraHOB MpH pPETrUCTpaluu TeleOoHHOro HoMepa abOHEHTCKOTO
YCTPONCTBA COTOBOM CBSI3M ycCJyromoJjiyyatesss Ha BeO-moprajie '"sIeKTPOHHOIO
MpPaBUTENbCTBA" W HAJIUYUU COTJIACUSA YCIYyTomoJjiydateis Ha cOop U 00paboTKy
MEPCOHAJIbHBIX JAaHHBIX, MOJYYEHHOTO MOCPEACTBOM rOCYAapCTBEHHOTO CEPBUCA KOHTPOJIS
J0CTyIa K MEPCOHAIbHBIM JaHHBIM.

CHocka. ['naBa 4 nononneHa cratbeii 21-1 B coorBeTcTBHM ¢ 3akoHOM PK o1 25.11.2019
No 272-VI (BBoAUTCA B AEHCTBUE 110 UCTECUEHUHU JIECATU KAJICHIAPHBIX JHEW MOCIIE THS €ro
nepBoro oduimaisHoro onyonnkoBanus); B peaakunu 3akona PK ot 14.07.2022 Ne 141-VII
(BBOAMTCS B JIUCTBHE 110 UCTCUCHHUH JIECATU KAJICHJAPHBIX THEH MOCIIe THS €ro MepBOTro
o(pUIMATBHOTO OITyOJINKOBAHUS).

Crarbs 22. PeMH>KHHAPHUHAT OKa3aHUA T'OCYJapCTBEHHBIX YCIyT

PenHXMHUPHUHT OKa3aHHsS TOCYAapPCTBEHHBIX YCIYT OCYIIECTBISETCS LEHTPAIbHBIMU
rOCyJJapCTBEHHBIMU  OpTaHaMH, TOCYAApPCTBEHHON  KOopmopauuei, MeCTHBIMU
UCIIOJHUTENIbHBIMU OpraHaMHM Ha MOCTOSSHHOW OCHOBE B COOTBETCTBUHM C IpaBUIaMU
1 dpoBoi TpaHcHOpMAITUU TOCYTAPCTBEHHOTO YIIPABIICHHUS.

Peanuzanusa nuiaoTHBIX MPOEKTOB B c(epe oKazaHHs TOCYAapCTBEHHBIX YCIyT
YIOJIHOMOYEHHOI'O OpraHa B c()epe OKa3aHHs TOCYAAPCTBEHHBIX YCIYT U 3aUHTEPECOBAHHBIX
[EHTPAIbHBIX TOCYJIapPCTBEHHBIX OPTraHOB — Pa3pabOTYMKOB MOJ3aKOHHOTO HOPMATHUBHOIO
MPAaBOBOIO aKTa, OMNPEACNSIONIEr0 MNOPSAJOK OKa3aHUs TOCYJapCTBEHHOM YCIYrH,
OCYLIECTBJISIETCS HA OCHOBAHUH COBMECTHOI'O PEILICHHUS.

Caocka. Cratbs 22 - B pegakuuu 3akoHa PK ot 14.07.2022 Ne 141-VII (BBoguTCS B
JEHUCTBHE MO UCTEUCHUU JECATU KAICHIAPHBIX THEH MOoCIe THA €ro NePBOro 0(UIMaIbHOTO
OITyOJIMKOBAHUA).

Crarbs 23. UnpopmMupOBaHUE yCIIyromoiydaTrencii 0 MOpsaKe OKa3aHUs I'OCYyAapCTBEHHBIX
ycayr

1. UudopManuss o mopsiAke OKazaHUs FOCYAAapCTBEHHBIX YCIYT MPEaOCTaABISAETCS
MIOCPEACTBOM:

1) pa3menieHus MoI3aKOHHBIX HOPMATHUBHBIX MPABOBBIX aKTOB, OMPEACIISIIOLINX MOPSIIOK
OKa3aHHWsl TOCYIapCTBEHHBIX YCJIyr, B MeCTaX HaXOXJIEHUS Yycayrojareie u
I'ocynapcTBeHHOMN KOpIIOpaLtH;

2) obpareHust GU3NUECKUX U FOPUTUICCKUX JIUIT K YCIYTOIaTeIIsIM;

3) pa3MelleHus MOJ3aKOHHBIX HOPMATHUBHBIX MIPABOBBIX AKTOB, OMPEAEISIOMIUX MOPSIOK
OKa3aHUs TOCYJapCTBEHHBIX YCIyT, Ha BeO-MopTase '"SJIEeKTPOHHOTO TpPaBUTEIbCTBA',
MHTEPHET-pECypcax LEHTPAIbHBIX T'OCYJAPCTBEHHBIX OPraHOB, MECTHBIX HCIIOJHUTEIIbHBIX
OpraHoB 00J1acTeil, TOPOJOB PECIyOIMKAHCKOTO 3HAYEHUS, CTOJMUIbI, pailOHOB, TOPOJIOB



00JIaCTHOTO 3HAYEHUS, aKUMOB PalOHOB B TOPO/IE, TOPOJIOB PAHOHHOTO 3HAYCHHUS, TIOCETKOB,
ceJl, CeJIbCKUX OKPYTOB, YCIyrojaTeseil u Apyrux cpejicTBax MacCoBOM MH(MOpMaIINH;

4) obpamienus B EquHbI KOHTAKT-IIEHTP.

2. lleHTpallbHBIC TOCYIApPCTBEHHBIC OpPTaHbl, MECTHBIC HMCIOJHHUTEIbHBIC OpPTaHBbI
oOmnacTelt, TOpoJ0B PECTyOIUKAHCKOTO 3HAYEHUS, CTOJUIILI, PATOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMS, aKUMbl PAallOHOB B TOpOJIE, T'OPOJIOB PAaHOHHOTO 3HAUYCHHS, MOCEIKOB, Cell,
CEJIbCKUX OKPYTOB M YCIYTOJATENIM B TCUCHHUE TPEX pabounX JHEH C AaThl YTBEPIKICHUS WIIH
M3MEHEHHMS TMOJI3aKOHHOTO HOPMAaTHBHOTO MPAaBOBOTO AaKTa, OMPEAEISIONIEro MOPSI0K
OKa3aHMsI TOCYIaPCTBEHHOHN YCIyTH, aKTYaTU3UPYIOT HH(OOPMAITUIO O TIOPSJIKE €€ OKa3aHUs U
HANpaBJISIOT B EQWHBIN KOHTAKT-LIEHTP.

3. IleHTpanbHBIC TOCYIAPCTBEHHBIC OpPraHbl, MECTHBIC HCIIOJHHUTCIBHBIC OPTaHBI
obmnacTelt, TOpoJ0B PECTyOIMKAHCKOTO 3HAYEHUS, CTOJUIIBI, PATOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMS, aKUMbl PallOHOB B TOpOJi€, T'OPOJIOB PAaHOHHOTO 3HAYCHHS, MOCEIKOB, Cell,
CEeNbCKUX OKpPYroB, ycayromatenun u [ocygapcTBeHHas Kopropamus 00s3aHbl
He3aMeJJTUTEIBLHO MPEOCTABIIATh YCIYTonoydaTeassM HHGOPMAILUIO O TIOPSAKE OKa3aHUs
rOCYJapCTBEHHBIX YCIYT ¢ HEOOXOIUMBIMU Pa3bsICHEHUSMH IPU UX OOPAIICHHUH.

4. Nudopmanusa o cTaAuu OKa3aHUS TOCYJAapCTBEHHOM YCIYTH MPEIOCTaBISETCS
YCIYTonoyyyaTesto Mpu ero oopanieHuy B ENMUHBIA KOHTAKT-IEHTP U (WJIN) K YCIYTOAaTelo.

5. lleHTpanbHBIE TOCYIApCTBEHHbIE OpPraHbl, MECTHBIC HUCIOJHUTEIHHBIE OPTaHBI
obJactei, ropoJI0B pecnyOJIUKAaHCKOTO 3HAUYCHHUS, CTOJHUIIBI, PAOHOB, TOPOJI0OB 00JIACTHOTO
3HAYCHUS, aKMMBl PAOHOB B TOPOJE, TOPOJOB PAWOHHOTO 3HAUYCHHS, MOCEIKOB, CEI,
CEIBCKUX OKPYT'OB €XETOJIHO pa3MeIIaloT Ha BeO-TopTalie "2JIEKTPOHHOTO MpaBUTEIbCTBA",
WHTEPHET-pecypcax M IPYTruX CPeAcTBaX MacCOBOM MH(OPMAIIUU OTUYET O NEATCITLHOCTH I10
BOIPOCAaM OKa3aHUS TOCYAaPCTBEHHBIX YCIYT.

6. lleHTpanbHBIC TOCYIAPCTBEHHBIE OpPTraHbl, MECTHBIC HCIIOJHHUTEIHHBIC OPTaHBI
obJactei, ropoJI0B pecyOJIHMKAaHCKOTO 3HAYCHHMS, CTOJHUIIBI, PAOHOB, TOPOJIOB 00JIACTHOTO
3HAYCHUS, aKUMBl PAailOHOB B TOPOJE, TOPOJOB PalOHHOTO 3HAYCHHS, IMOCEIKOB, CEI,
CEJIbCKUX OKPYTOB HE PEXKE OJTHOTO Pa3a B TOJ MPOBOAT IMyOTUIHBIC 00CYKICHHUS OTUYETOB O
NeATeIbHOCTU B cepe OKa3zaHUs TOCYJIapCTBEHHBIX YCIYT C y4acTHEM YcCIyrojaaTesew,
3aMHTEPECOBAHHBIX (U3UYECKUX W IOpUAWYECKUX JHI. VTorm myONMYHBIX 00CYKIECHUN
UCTOJB3YIOTCA JUJIs TIOBBIIICHHMS KadyeCcTBa OKa3aHUS TOCYJApPCTBEHHBIX YCIYr |
COBEPIICHCTBOBAHUS IOJI3aKOHHBIX HOPMATHUBHBIX IPABOBBIX aKTOB, OMPEACIISIONTAX
MOPSJIOK OKa3aHUs TOCYIaPCTBEHHBIX YCITYT.

7. UHpopManus 0 IEpeuHe roCyIapCTBEHHBIX YCIYT, 0 KOTOPBIM TMPHEM 3asBJICHUN Ha
OKa3aHHE TOCYJApPCTBEHHBIX YCIYT W BBIJIAYy HUX PE3YJbTaTOB YCIYTOMOTy4aTEeTIo
OCYIIIECTBJISICT MapTHEPCKAsi OpraHu3alus, a TaK)Ke HAMMEHOBAaHUE U KOHTAKTHBIE JaHHbBIC
MapTHEPCKUX OpTaHMW3aliii pa3MEMIaloTCI Ha HWHTEpHET-pecypce [ ocymapcTBeHHOM
KOPIIOpAIIMU U B MECTax MpHUeMa 3asBJICHUN Ha OKa3aHHUE TOCYJapCTBEHHBIX YCIYT U BbIIAYU
UX Pe3yJIbTaTOB yCIYTrOMOJIy4YaTeto.



Cuocka. Cratps 23 ¢ n3aMeHeHUIMH, BHeceHHbIMH 3akoHaMu PK ot 17.11.2015 Ne 408-V
(BBoautcs B aeiictBue ¢ 01.03.2016); ot 24.11.2015 Ne 419-V (BBOAMTCS B ACHCTBUE C
01.01.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B IEUCTBUE MO UCTEUYCHUH JACCATH
KaJIGHJIApHBIX JIHEH Mociie THS ero MepBoro ohuiaibHOr0 onyoaukoBanus); ot 23.12.2023
Ne 50-VIII (BBoaMTCS B ACHCTBHUE 110 HCTEUCHUHN IIECTUACCATH KaJICHAAPHBIX JTHEH MOCe JTHS
€ro MepBoro oQpuIMaILHOTO OMyOJIMKOBAHUS).

Crartps 24. IInaTa 3a oka3zaH¥e roCcyJapCTBEHHBIX YCIIYT

1. F'ocynapctBennbie ycinyru B PecriyOnuke Kazaxcran okas3piBaloTCsl Ha TJIATHOM WITH
OecriaTHON OCHOBE B COOTBETCTBUU ¢ 3akoHaMmu PecnyOnmku KazaxcraH.

2. He nomyckaeTcss yCTAHOBJIEHHME JJisl yCIAyromojiydaTelssl MiaThl 3a OKa3aHue
rOoCyJIapCTBEHHBIX YCIYyT, OECIJIaTHOE MPEJOCTaBICHUE KOTOPHIX TapaHTUPOBAHO 3aKOHAMU
Pecry6muku Kazaxcras.

3. 'ocynapcTBEHHOW KOPIOpALKEN MO COrIaCOBAHUIO C YIOJHOMOYEHHBIM OPraHOM B
chepe oOkazaHus TOCYJApPCTBEHHBIX YCIYyI MOXET YCTaHAaBIMBATBHCS Ijlata 3a
JOTIOJIHUTENIbHBIA CEPBUC K TOCYIapCTBEHHOM yCITyTE.

Caocka. Ctatbs 24 ¢ usmMeHeHuem, BHeceHHbIM 3akoHoM PK ot 23.12.2023 Ne 50-VIII (
BBOJIUTCS B ACMICTBHE M0 UCTEUECHHUH IIECTUAECATH KAJIICHIAPHBIX THEH MOociie THS €ro
epBOro O(PpUIMAIBHOTO ONyOJIUKOBAHMUS).

Crarbs 25. OcoOEHHOCTH pacCMOTPEHHS Kalo0 IO BOIPOCaM OKa3aHWSA IOCYAapCTBEHHBIX
ycayr

1. XKanoOwl yciyromonaydaTenaed mo BONPOCAM OKa3aHHS TOCYAapCTBEHHBIX YCHYT
MOJIJIekKAT PACCMOTPEHHUIO B COOTBETCTBUH € 3aKOHOJIaTeIbcTBOM Pecrybnuku Kazaxcran c
Y4ETOM OCOOEHHOCTEN, YCTAHOBIECHHBIX HACTOSIIIUM 3aKOHOM.

2. Kanoba ycmyromnonydaTens, MOCTyIUBIIAS B peC IEHTPATbHOTO TOCYAapCTBEHHOTO
opraHa, MECTHOTO HUCTIOJHUTEIILHOTO OpraHa 00J1acT, ropoja pecnyOIMKaHCKOTO 3HAaYCHU S,
CTOJIMIIBI, pailoHa, TopoAa OOJacTHOTO 3HAYEHHUs, aKUMa pailoHa B TOpojie, ropoja
PallOHHOTO 3HAYEHMS, MOCEIIKA, CENa, CEIbCKOr0 OKpyTra, yciyromarenis, [ ocy1apcTBEHHOM
KOpIIOpAIlMU, HEMOCPEACTBEHHO OKa3bhIBAIOIIUX TOCYJapCTBEHHBIE YCIYTH, MOMJICKUT
PAaCCMOTPEHHUIO B TEUCHUE MATH pabOUYuX JTHEN CO JIHA €€ PerucTpaluu.

Kanoba yciyronosy4aresnsi, HOCTYNHUBIIAS B apeC YIIOTHOMOUYEHHOTO OpraHa 1Mo OIEHKE
U KOHTPOJIIO 33 KaU€CTBOM OKa3aHUs TOCYJaPCTBEHHBIX YCIYT, MOJIJIEXKUT PACCMOTPEHUIO B
TEUEHHUE MATHAAIATH pabOUnX JHEH CO IHS €€ PeTUCTPaLIUH.

3. YIOJHOMOYEHHBIH OpPraH MO OIEHKE M KOHTPOJI0 332 KaueCTBOM OKa3aHMs
rOCYJIapCTBEHHBIX YCIYT MO UTOTaM PacCMOTPEHHUS KaJI00bI 00s3aH:

1) obecnieynTh KOMIUIEKCHOE U3yYEHHUE TPUYUH HEYAOBIETBOPEHUS YCIyronoyyaTess
OPUHATBIM  pPEHIEHWEM LEHTPAJIbHOTO TOCYJAapCTBEHHOTO OpraHa, MECTHOTO
WCITOJIHUTEIILHOTO OpraHa 00JIacTH, TOPO/ia PECIyOIMKaHCKOTO 3HAYSHUS, CTOJUIIBI, paiioHa,



ropoja o0JacCTHOTO 3HAYCHHS, aKMMa palloHa B Topojie, TOpPOJa PaOHHOTO 3HAYCHHS,
MOCEJIKa, Cela, CEeJIbCKOro OKpyra, yciyroaarens, ['ocygapcTBEHHON KOpHOpauuy MO €ro
Kanooe;

2) B ciyyae yCTaHOBJIEHHS (hakTa HECOONIOJIEHHs 3aKOHOAaTeNbcTBa PecnyOnuku
Kazaxcran B cdepe okazaHmsi rocyaapCTBEHHBIX YCIYT CO CTOPOHBI IIEHTPATBHOTO
rOCy/IapCTBEHHOTO OpraHa, MECTHOTO HCIOJHHUTEIBLHOTO OpraHa o0JacTh, ropojaa
pecnyOIMKaHCKOTO 3HAYEHHMs], CTOJUIbI, pailoHa, Topoja O0JIACTHOTO 3HAYEHHUs, aKuMma
palioHa B TOpojie, ropojia pallOHHOTO 3HAYEHHUS, TIOCEJNIKA, CEJIa, CETbCKOr0 OKpyra HalpaBUTh
B UX aJpec MPEMIOKEHUS IJIi MPUHATHS MEP MO BOCCTAHOBJIICHUIO HAPYIICHHBIX MpaB,
CBO0OO/T ¥ 3aKOHHBIX HUHTEPECOB YCIYTOMOIYyqaTeIs;

3) OCyIIECTBISATh KOHTPOJIb CBOEBPEMEHHOCTHU M TOJTHOTHI YJAOBJICTBOPEHUS KaT0OBI
YCIyromnojiyyareyisi cO CTOPOHBI LEHTPaIbHOrO TOCYJAapCTBEHHOIO OpraHa, MECTHOTO
UCIIOJIHUTEIILHOTO OpraHa o0JacTH, ropojia peciyOIMKaHCKOTO 3HAUeHHUsI, CTOIMIIbI, pailoHa,
ropoga o0JacTHOTO 3HAYEHMS, aKMMa palloHa B ropojie, TOpoja PalOHHOTO 3HAYEHMS,
noceJika, cefa, CeJIbCKOro OKpyra.

4. Cpox paccMOTpeHHS *Kaa00bl YIIOJHOMOYEHHBIM OPTaHOM MO OLIEHKE U KOHTPOJIIO 3a
Ka4eCTBOM OKa3aHMsSl FOCYJAPCTBEHHBIX YCIYT, HEHTPAIbHBIM TOCYJaPCTBEHHBIM OPTraHOM,
MECTHBIM HCHOJIHUTEIbHBIM OpPraHoM o0JIacTH, TopoJa pecmyOJUKAaHCKOrO 3HA4YeHUS,
CTOJULBI, pailoHa, ropoja OOJacTHOrO 3HAYEHHS, aKUMOM pailoHa B ropoje, ropoia
pallOHHOTO 3HAa4Y€HHUs, MOCENKa, Cela, CeIbCKOro OKpyra MmpojuieBaeTcs He Oojee ueM Ha
JecsTh padoYMX JHEH B Cilydasix HEOOXOAUMOCTH:

1) mpoBeaeHuUs JOTMOIHUTENBHOTO U3YUYEeHHSI WIIH TIPOBEPKH 10 Kayno0e MO0 IPOBEPKH C
BBIE3]IOM Ha MECTO;

2) moyty4eHusl OMOJHUTENbHON NHHOPMAIIIH.

B cnydae npoasieHHs] cpoka pacCMOTPEHUS Kajdo0bl JOHKHOCTHOE JIUIO, HAIEIEHHOE
MOJTHOMOYMSIMU TI0 PACCMOTPEHUIO JKalo0, B TEUEHHE TpeX padoumx JHEH C MOMEHTa
MPOJJICHUS CPOKA PACCMOTPEHHMs KajoObl cOOOIIaeT B MUChbMEHHOM (dopme (Ipu mojaye
Xano0bpl Ha OyMa)XHOM HOCHTENE) WM JJIEKTPOHHOU (opme (mpu mojaye xajaoObl B
AJEKTPOHHOM BHJI€) YCIYrOMOJydaTeso, IMOJIaBIIeMy >Kalo0y, O MpOJIEHUU CpOKa
pPacCMOTPEHUS KallOObI ¢ YKa3aHUEM MPUYUH MPOJJICHUSI.

Cuocka. Cratbs 25 ¢ n3aMeHeHUsIMH, BHeceHHbIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAUTCS B I€CTBUE 110
UCTCUYCHHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIHATHLHOTO
OITyOJIMKOBAHUA).

I'naBa 5. I'ocyapCTBEHHBIH KOHTPOJb 32 Ka9ECTBOM OKa3aHHs roCYAapCTBEHHBIX yoIyT. OmeHka
¥ 00IEeCTBEHHBI MOHUTOPHHT Ka9€CTBa OKa3aHUA FOCYJapCTBEHHBIX YCIYT



CHocka. 3aronoBok 1i1aBsl 5 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoaMTCS B
JIEUCTBUE MO UCTECYCHUU JIECATU KaJCHIAPHBIX JHEH MOCie JIHs ero nepBoro opuiraibHOTO
OmnyOJIMKOBaHUA).

Crarpsa 26. IIpuHOMIEI TPOBEEHUA TOCYAAPCTBEHHOTO KOHTPOJIA 32 Ka4eCTBOM OKa3aHHA
TOCy/IapCTBEHHBIX YCIYT, ONCHKH W OOIECTBEHHOT0O MOHWTOPHHTa KadecTBa OKa3aHWA
TOCYAaPCTBEHHEIX YCIIYT

[IpoBeneHune rocy1apCTBEHHOTO KOHTPOJIS 32 KaueCTBOM OKa3aHMS TOCY/IapCTBEHHBIX
YCIIYT, OLIEHKH ¥ OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKa3aHUSI TOCYIAPCTBEHHBIX YCIIYT
OCHOBBIBAETCS HA MPUHITUTIAX:

1) 3akoHHOCTH;

2) 00BEKTUBHOCTH;

3) OecnpuCTPaCTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pavyHOCTH.

Caocka. Cratbs 26 B penakiuu 3akoHa PK ot 23.11.2015 Ne 417-V (BBoauTCS B
JICHCTBUE TI0O UCTEUEHUH JECATH KaJeHIAPHBIX JTHEH TOCIe JHS €ro IEPBOro o(pUIMaIbHOTO
OITyOJIMKOBaHUA).

[Tpumeuanne U3IT!

Crartbs 27 npeaycmoTpena B peaakuuu 3akoHa PK ot 06.04.2024 Ne 71-VIII (BBoauTCS B
JIEUCTBHE MO UCTEUCHUU IIECTUACCATH KaJCHAAPHBIX JHEH MOCIIE JIHS €r0 IEPBOT0
0(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crarps 27. Oco6eHHOCTH IIPOBEACHHUSA T'OCYAaPCTBEHHOT'O KOHTPOJIA 32 KA9€CTBOM OKa3aHUA
TOCYAAPCTBEHHEIX YCIIYT

1. T'ocynapcTBeHHBIN KOHTPOJIb 3a KAa4ECTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIyT
OCYIIECTBIISIETCS. B COOTBETCTBHUH C 3aKOHOAaTeNCTBOM PecryOnuku Kazaxcras.

2. OOBEKTOM rOCyAapCTBEHHOTO KOHTPOJIS 32 KAYECTBOM OKa3aHUs rOCYJAapCTBEHHBIX
YCIIYT SIBIISICTCS NIEATEIHHOCTh B c(hepe OoKa3aHUs TOCYJApPCTBEHHBIX YCIYT IEHTPATbHBIX
rOCYJIapCTBEHHBIX OpPTraHOB, MECTHBIX HCIOJHUTENIBHBIX OpPraHoB o001acTed, ropoJioB
pecnyO0IMKaHCKOTO 3HAUYEHUS, CTOJIMIIbI, paiilOHOB, TOPOJIOB OOJACTHOTO 3HAYEHUS, aKUMOB
palioHOB B TOPOJi€, TOPOJOB PAOHHOIO 3HAYEHUS, MOCEIKOB, CE€J, CEIbCKUX OKPYTOB, a
TakKe (U3NUECKUX M IOPUAUYECKUX JIWIl, OKa3bIBAIOIIUX TOCYJapCTBEHHBIE YCIyTH B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnmuku Kazaxcran.

Caocka. Cratbs 27 B penakiuu 3akona PK ot 23.11.2015 Ne 417-V (BBoauTCS B
JEHUCTBHE MO UCTEUCHUH JECATU KAICHIAPHBIX JHEH MOoCIe THA €r0 NEPBOTro 0(UIIMaIbHOTO
OITyOJIMKOBAHU).

[Ipumeuanune U3I1N!

['aBy 5 mpeaycMOTPEHO JOMOIHUTD cTaThsimu 27-1, 27-2, 27-3 u 27-4 B COOTBETCTBUM C



3akonoM PK ot 06.04.2024 Ne 71-VIII (BBoguTcCs B ACHCTBHE 110 UCTEUCHUHU IIECTUICCATH
KaJICHJIApHBIX JTHEH Mociie THS €ro MepPBOTro 0QUIIMAIBHOTO OMYOJIUKOBAHUSA).
Crarbs 28. Ilopsaok mpoBeieHAs OLIEHKH KadeCTBa OKa3aHWs rOCYJapCTBEHHBIX yCIyT

OreHka KavyecTBa OKa3aHUsI TOCYAapPCTBEHHBIX YCIYT OCYIIECTBIISIETCS YITOJTHOMOUYCHHBIM
OpraHOM I10 OIIEHKE U KOHTPOJIIO 32 Ka4€CTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIYT B OPSIAKE
, YCTaHOBJICHHOM 3aKOHoJ1aTenbcTBOM PecryOnuku Kazaxcras.

Caocka. Cratbs 28 - B pegakiuu 3akoHa PK ot 06.02.2023 Ne 194-VII (BBoauTcs B
nerictBue ¢ 01.04.2023).

Cratpsa 29. O6mecTBeHHBII MOHUTOPHHT Ka9€CTBAa OKa3aHUA IOCYyAapCTBEHHBIX YCIIYT

1. OOmmecTBEeHHBIE MOHUTOPUHT KaueCTBa OKa3aHMUs TOCYIaPCTBEHHBIX YCIYT IPOBOJIUTCS
(hbU3NYECKUMU JINIIAMU, HEKOMMEPUYECKUMH OpTraHU3alUsIMU IO COOCTBEHHOW WHUIIMATUBE U
3a CBOM CYeT.

OOu1ecTBEeHHBIT MOHUTOPUHT KadeCTBa OKa3aHUS TOCYJApCTBEHHBIX YCIYT TakKkKe
MPOBOJUTCS MO TOCYJIapCTBEHHOMY COIMAIbHOMY 3aKa3dy YMOJHOMOYEHHOTO OpraHa Io
OIICHKE U KOHTPOJIO 32 KAa4ECTBOM OKa3aHHUs IOCYJapCTBEHHBIX YCIYT B COOTBETCTBUM C
3akoHoJaTenbcTBOM PecnyOnuku Kaszaxcran o rocyJapCTBEHHOM COLIMAIBHOM 3aKase,
roCyJJapCTBEHHOM 3aKa3e Ha pealiM3allii0 CTPATETrHYeCKOro MapTHEPCTBA, IpaHTax H
MPEMUSIX JIJIsl HEMTPaBUTEJILCTBEHHBIX opranu3aiuii B Pecniyonuke KazaxcraH.

2. ITpu npoBeaeHNN OOIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBa OKa3aHUs rOCYAapCTBEHHBIX
ycayr (Qu3WUecKue JIMIa, HEKOMMEpUECKHE OpraHu3alluyd BIpaBe 3amnpaiiuBaTh Yy
[IEHTPATBHBIX TOCYJAAPCTBEHHBIX OPTAaHOB, MECTHBIX HCIIOJTHUTEIBHBIX OPTaHOB 00JIACTEH,
TOpOJIOB pecyOJUKAaHCKOTO 3HAYEHUsI, CTOJIUIIBI, PAllOHOB, TOPOJOB 00JACTHOTO 3HAYCHUS,
aKMMOB PallOHOB B TOPOJIE€, TOPOJIOB PAiOHHOIO 3HAYCHHUS, TIOCEJIKOB, CEJl, CETbCKUX OKPYTOB
, T'ocygapcTBeHHOH KOpIiopanuy HEOoOXOIUMYI HH(POPMAIHIO, OTHOCAIIYIOCA K cdepe
OKa3aHHUsl TOCYJApCTBEHHBIX YCIYr, B Ciydyae OTCYTCTBHS JaHHOW HMH(pOpPMALMU Ha UX
HHTEPHET-pecypcax, 3a HCKIOUCHHEM HH(OpMAIMH, COCTAaBISIONICH TOCYIapCTBEHHBIC
CEeKpeThl, KOMMEPYECKYI0 W HHYI0 OXpPaHSAEMYI0 3aKOHOM TallHy B COOTBETCTBUM C
3aKoHOJaTeNnbCcTBOM PecnyOnuku Kazaxcras.

3. Ilo pe3ynbratam 00IIECTBEHHOIO MOHUTOPUHTA KAYECTBA OKa3aHUs TOCY1apCTBEHHBIX
ycnyr (GU3UYECKHEe JUlla, HEKOMMEpPUYECKHE OpraHu3allui COCTaBISIOT 3aKJIIOYEHHUE.
3akioueHrue OOIIECTBEHHOTO MOHHTOPHMHIA KadyecTBa OKa3aHHUs TOCYJAapCTBEHHBIX YCIyT
BKJIIOYAET:

1) uadopmario o0 COOIIOJACHUM LEHTPAIBHBIMU T'OCYJAAapPCTBEHHBIMU OpPTraHaMH,
MECTHBIMH HCTIOJIHUTEILHBIMU OpraHaMH 00JIacTel, TOPOJIOB PECITYOIMKAHCKOTO 3HAYCHUS,
CTOJIMIIBI, PAOHOB, TOPOJIOB O0OJJACTHOTO 3HAYCHHS, aKHMaMH PAailOHOB B TOPOJie, TOPOJIOB
pPalilOHHOTO 3HAYEHMS, IOCEIIKOB, CEJI, CEILCKUX OKPYTOB, ['0Cy1apCTBEHHOM KOpIOpauuei, a
TaK)Ke ycIayrojaTensiMu TpeboBaHUI 3akoHOMaTenbcTBa Pecnybnmuku Kazaxcran B cdepe
OKa3aHMs TOCYIAPCTBEHHBIX YCIIYT;



2) peKOMEHJAIMY TI0 YCTPAHEHUIO BBISBIEHHBIX B XOJI€ OOIIECTBEHHOIO MOHUTOPUHTA
Ka4yeCTBa OKa3aHUs TOCYJapCTBEHHBIX YCIyr (haKTOB HECOOJIOJCHUS 3aKOHOATEIhCTBA
Pecny6uku Kazaxcran B cpepe okazaHusi TOCy1apCTBEHHBIX YCIIYT;

3) npeIoKEeHHS TI0 MOBBIIICHUIO Ka4eCTBA OKa3aHUs IOCYapCTBEHHBIX YCIYT;

4) npensioKeHus 1Mo BHECEHUIO U3MEHEHUN U JIOMOJIHEHUH B MOJ3aKOHHBIE HOPMAaTUBHbIC
IPaBOBBIE AKThI, ONPEACIISIONIME MTOPSAOK OKa3aHUs FOCYIapCTBEHHBIX YCIYT.

Kpurepuun onieHKH KayecTBa OKa3aHHs OOIIECTBEHHO 3HAYUMBIX YCIYT YCTAaHABIUBAIOTCS
B paMKaXx COLIMOJIOTMYECKUX UCCIEAOBAHUN UM MOHUTOPUHTA KaY€CTBA UX OKa3aHUSI.

4. lleHnTpasnbHble TOCYIApPCTBEHHBIE OpPraHbl, MECTHBIC HCIOJHUTEIbHBIE OpPraHbl
obJactei, ropoJI0B pecyOJIUKAaHCKOTO 3HAYCHHMS, CTOJIHUIIBI, pAOHOB, TOPOJIOB 00JIACTHOTO
3HAYEHMSs, aKUMbl PallOHOB B TOpOJi€, TOPOJIOB PAaHOHHOTO 3HAYCHHS, MOCEIKOB, Cell,
CEJIBCKUX OKPYroB, ['ocyaapCcTBEHHAs] KOPHOpALIKs, a TAKXKE YCIYTroAaTeN MPUHUMAIOT MEPbI
0 TMOBBIIIEHUID KA4eCTBa OKAa3aHMS TOCYIAapCTBEHHBIX YCIYyI C YYETOM 3aKIFOYEHHS
00111eCTBEHHOI'O MOHUTOPUHIA KA4€CTBA OKa3aHUs rOCY1apCTBEHHBIX YCIYT.

Cuocka. Cratbs 29 ¢ n3ameHeHUsIMH, BHeceHHBIMH 3akoHaMu PK o1 17.11.2015 Ne 408-V
(BBoguTcs B neiictBue ¢ 01.03.2016); ot 25.11.2019 Ne 272-VI (BBOAMTCS B I€CTBUE 110
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
onyOnukoBanus); oT 14.07.2022 Ne 141-VII (BBoauTCS B JEHCTBHUE IO UCTCUCHUH JCCATH
KaJICHIAPHBIX JTHEH IOcie JTHS €ro MepBoro opuinaibHoro onyoankoBanus); ot 04.07.2022
No 134-VII (BBoauTCS B ACHCTBUE 1O UCTCUCHHUH MIECTHACCATH KAJICHIAPHBIX JTHEH mociie
TTHSL €0 MEePBOro OPUIUATIBHOTO OIMYOIMKOBAHUS).

I'masa 6. SAKJIIOYUTEJIBHBIE ITOJIOXKEHWA

Crates 30. OTBeTCTBEHHOCTH 3a HapymICHHE 3aKOoHOAaTeIbcTBa Pecybmmku Kaszaxcran B
cdepe OkazaHHUs rOCYAaPCTBEHHBIX YCIIYT
Hapymenue 3akonHomatenbcTBa PecmyOnmku Kaszaxcran B cdepe okazaHwus
rocyagapCTBCHHBIX YCIIYT BJICUYCT OTBCTCTBCHHOCTDb, YCTAHOBJICHHYIO 3aKOHaMH PCCHY6HI/IKI/I
KazaxcraH.
Crartps 31. Ilopsok BBeieHAS B JieliCTBHE HACTOSINEro 3akoHa
Hacrosimuii 3aKkOH BBOJUTCSI B JICUCTBUE N0 UCTCUCHUN TPUJLIATH KaJEHIAPHBIX JHEU
MOCJIE €0 MEePBOro OPUIIMATBLHOIO OMYyOJIMKOBAHMUS.
Ilpezunent

H. HA3APBAEB
Pecniy6mnku Kazaxcran
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